Strategic Report

Responsible business and sustainability

Sustainable Success

The war in Ukraine, rising cost of living, economic downturn, continued impacts of climate change and lasting impacts of the pandemic on employee
working life and wellbeing, coupled with increased regulatory and disclosure requirements, have all had a profound influence on how a business responds
and manages societal and environmental impacts and opportunities. For the online gambling sector, there is a continued focus on the role that technology
canplay in understanding and reducing risk as well as supporting a safer gambling experience. However, the growth of online gambling and increasing
regulatory developments continue to prompt debate and concerns about the impact of online gambling on the health and wellbeing of consumers.

All of these developments have influenced the Company’s decisions about its commitments and actions to grow in a responsible and sustainable way.

Sustainability framework, commitments and targets

Pioneering
safer gambling
solutions

Commitments

« Expand the portfolio of safer gambling technology, tools
and solutions

« Harnessinvestment in R&D to advance the next generation
of safer solutions

- Strengthen operational safer gambling standards and
technology across our operations

Performance measures
« Engagement and collaboration with licensees
- Research and partnerships

« Safer gambling certification

Promoting integrity
and an inclusive
#\  culture

Commitments

» Promote integrity, uphold human rights and reduce
compliance risk across our operations and supply chain

- Ensure equal opportunity and equality for all employees
» Supportemployee wellbeing

Targets and performance measures

- Increase gender diversity amongst our leadership
population to 35% by 2025 against a 2021 baseline

» Supply chain risk assessment on human rights

» Employee engagement

Powering action
for positive
environmental impact

Commitments

+ Reduce greenhouse gas (GHG) emissions within own
operations and supply chain

+ Build capability and climate resilience through decisive
actions in both own operations and supply chain

- Align to global climate efforts to transition into a low carbon
economy, in accordance with the latest climate science,
and prioritise climate innovation

Targets and performance measures

+ Reduce Scope 1and 2 carbon footprint by 40% by 2025
againsta 2018 baseline

- Switch all offices, wherever possible, to renewable energy

- Secure approval of near-term and net zero targets by
Science Based Targets initiative (SBTi)

Partnering on shared
societal challenges

Commitments

» Help people live healthier online lives and adopt digital
resilience and safer gambling behaviours

« Contribute to and support research, education and training
to prevent, reduce and address gambling-related harm

- Increase employee participation in and contribution to
volunteering

Targets and performance measures

» Reach 415,000 people with digital wellbeing
programmes by 2025

» Engage 30,000 people in community and mental health
programmes to improve livelihoods by 2025

» 5% year-on-year increase in employees’ contributions
(skills, time or money) to the community, reaching a global
average of 10% by 2025
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Group Sustainability Scorecard

Playtech uses a Group Sustainability Scorecard to assess performance against key non-financial metrics. In 2022, Playtech enhanced
the scorecard by revising the performance measures against each goal. The scorecard is designed to monitor, inform and assess progress
towards safer gambling, climate, diversity, wellbeing, supply chain and community investment goals.

Goals Commitment KPI 2022 progress
Strengthen operational safer gambling Safer gambling independent GamCare B2B Safer Gambling Standard
standards and technology across certification or assurance ) . - .
. G4 international certification of responsible
our operations ) ) .
online gambling (Snaitech)
pperatlonal exc_:ellence Safer gambling training delivery Customer Interactions (B2C) training
in safer gambling to workforce completion rate: 96%
Expand the portfolio of safer gambling Brands deployed and integrated with 13 brands in six jurisdictions
technology, tools and solutions Playtech Protect solution, BetBuddy
Harness investment in R&D to advance New policy and research (practical Publication of two research papers
Engagementonsafer thenextgeneration of safer solutions and theoretical) papers
gambling solutions
Reduce greenhouse gas (GHG) Reduce Scope 1and 2 carbon 6,970tCO,, absolute decrease by 11.7%
emissions within own operations footprint by 40% by 2025 against a since 2021and 39.6% since 2018 (baseline)
and supply chain 2018 baseline
Low carbon business Track Scope 3reductions withfocus  109,100tCO,
on key material categories
Build capability and climate resilience Switch all offices, wherever possible,  56.4% of energy consumption is from
through decisive actions in both own torenewable energy renewable sources
operations and supply chain
Alignto global climate efforts to transition Getnear-term and net zero targets Submitted commitment letter to set
into alow carbon economy, in approved by Science Based Targets  near-term and net zero targets for
accordance with the latest climate initiative (SBTi) approval by SBTi
science, and prioritise climate innovation
Ensure equal opportunity and equality Increase gender diversity amongst Increased female representation amongst
for allemployees our leadership population to 35% leadership population to 26%
by 2025 against a 2021baseline
Attractingand Reductionin gender pay gap and Mean gender pay gap: 27%
retaininga gender bonus gap (UK) Median gender pay gap: 27%
diverse workforce Mean bonus gender pay gap: 41%
Median bonus gender pay gap: 37%
Support employee wellbeing Employee participationin Rolled out >100 wellbeing initiatives and
wellbeing initiatives 3,400 employees participating in at least
oneinitiative
Improvement of NPS fromemployee  NPS:54%
engagement surveys
Promote integrity, uphold human rights Reports raised through Playtech’s Twoincident reports raised and resolved
and reduce compliance risk across Speak Up whistleblowing hotline and
our operations and supply chain incidents identified and resolved
Embeddmg Completion of mandatory training Training completion rates on:
tainabilit i i
sustainab ! y on compllaljcejdata prlyacy and. Compliance: 94%
and compliance cybersecurity, information security,
. . i ion: 969
into supply chain human rights and modern slavery Data protection: 96%
operations and Information security: 95%
management Human rights: 96%
Empower charities, community groups Number of people engaged through ~ >70,000 people engaged!
and social enterprises to deliver a community investment and mental o o _
e . 1Engagedis defined as anindividual that has directly
positive impact to local communities health programmes ) -
benefited and/or hasinteracted with the programme
Ensuring transparent ;?l{p;zz(;?ﬁg:;zneez:flhelre];gggée!;eesr supported from financial and/or in-kind support.
H Number of people reached with the >370,000 people reached?
spend and maximising gambling behaviours Peop e e peop
. . healthy online living initiatives ) ' o '
impact of community 2Reached s defined as anindividual that has directly
investment and indirectly benefited and/or interacted with

the programme.

Contribute to and support research,
educationand training to prevent, reduce
and address gambling-related harm

Totalamountinvested

>£1,010,000
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Responsible business and sustainability continued

A message from the
Chair of the Committee

As aNon-executive Board member and Chair of the Board's
Sustainability and Public Policy Committee, | am delighted to share the
progress and highlights of our sustainability performance for 2022.
This was the first full year that the Committee has been operational
and it held six meetings to review and monitor progress and challenge
the business to accelerate action across safer gambling, diversity
and inclusion, climate change, procurement and human rights. These
sessions enabled the Committee to better understand areas of
progress and the challenges ahead. The outcome of our meetings
included an endorsement of strategies to leverage technology to
advance safer gambling solutions, combat climate change, contribute
toamore inclusive business culture and support communities and
our workforce. The Committee is also working with the Remuneration
Committee and Executive Management to link ESG performance

to remuneration for Executives and selected leaders. Additionally,

the Committees are working with Executive Management to develop
a framework for embedding sustainability into performance
management across the Group.

Linda Marston-Weston
Chair of the Sustainability and
Public Policy Committee
23March 2023
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The below highlights our
progress in 2022

Safeguarding our people

With over 700 colleagues based in Ukraine, our key priority
remains the safety of our people. We continue to provide
essential support to our colleagues as well as humanitarian
support to communities across the country.

Strengthening governance

Alongside the CEO and executive team, the Committee
members have actively engaged with the external
Stakeholder Advisory Panel. This engagement has been
instrumental in helping us challenge ourselves to continuously
improve our strategy and consider future trends and
developments as well as understand how other companies
across sectors are tackling environmental, social and
governance considerations. During the year, the Company
also appointed a new Chief Sustainability and Corporate
Affairs Officer, who is amember of the Company’s Executive
Management Committee.

Enhancing our safer gambling technology
offering and partnerships

Through our Playtech Protect division, we continued

to enhance the technology and service offering for our
licensees, expand our research portfolio and our partnerships
to empower our licensees to enhance player protection
measures and raise industry standards.

Taking action to tackle climate change

The Company recognises that urgent actionis required to
substantially reduce the risks and impacts of climate change
and, therefore, made a formal commitment to set near-term
and net zero science-based targets through the Science
Based Targets initiative (SBTi). 2022 also saw the Company
make significant progress in shifting to renewable energy
across the Group's assets.

Advancing equality and inclusion

The Group has set out an ambition for equality in the
workplace and has begun to make progress on gender
diversity within its leadership population. In addition, we
have taken action to embed diversity as part of leadership
development and succession planning.

As we look to 2023 and beyond, our priorities will be to
continue to deliver against our commitments whilst also
focusing on how we can embed sustainability into our culture,
decision making and performance management.
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Sustainability governance and oversight

Playtech officially formed its Sustainability and Public Policy Board
Committee in 2021. Since then, the Committee has played an
important role in reviewing the implementation of the sustainability
strategy, recommending enhancements on measuring progress,
setting achievable targets and reviewing implementation and actions
to meet the Company’s commitments. The Committee also oversees
the Company’s key non-financial commitments, strategy, targets and
reporting from Board level.

The day-to-day responsibility for sustainability governance sits

within the Sustainability and Corporate Affairs function. In practice,
this function co-ordinates action, provides subject matter expertise,
delivers support to other relevant functions, business units and
country management, manages and tracks performance, and leads
engagement and partnerships with external stakeholders. The teamis
working closely with the Regulatory Affairs and Compliance function
to align and integrate compliance and regulatory considerations into
planning and decision making.

The Group's governance processes are supported by the Internal
Audit and Risk function, providing assurance to the Board and
Executive Management team that effective systems and controls
are in place to manage significant risks within the business. The
Regulatory Affairs and Compliance functionis subject to recurring
annual reviews, the scope of which is dynamic and varies from year
to year. Internal Audit also ensures that compliance-related areas are
integrated into other operational audits, as and when applicable, and
scrutinises the processes and data used to populate KPIs.

The Regulatory Affairs and Compliance function continued to lead the
Compliance Council and other internal governance forums. The key
objectives are to:

- inform Playtech’s product teams, business units and projects of
current and evolving regulatory affairs and compliance topics;

- review and assess the impact of regulatory and compliance
developments;

- proactively engage on opportunities and shape debates on
regulatory affairs;

- discuss and co-ordinate regulatory and compliance positions; and

» shareinformation and raise awareness of progress, challenges
and/or resource concerns that may impact Playtech’s compliance
and regulatory position.

Action and accountability

Inresponse to the evolving expectations regarding Board and
executive accountability on environmental, social and governance
performance, the Board has agreed to link executive remuneration

to year-on-year progress against the Company’s 2025 sustainability
commitments, effective from 2022 with an expansion to Executive
Management Committee and selected senior leaders in 2023. The
KPls used to assess year-on-year performance cover safer gambling,
diversity and inclusion and climate change.

During the year, the Board endorsed the Company’s commitment to
set near-term and net zero targets in line with climate science with the
Science Based Targets initiative (SBTi). The Company is developing
its roadmap and transition plan to meet these targets. During 2022,
the Board and members of the Executive Management have also
participatedin climate change training.

The Board Sustainability and Public Policy Committee reviewed,
approved and monitor the Company’s diversity, equity and inclusion
strategy, including targets to increase female representationin
leadership roles. In December 2022, the Board approved a new Board
Diversity Policy outlining its commitment to ensure that diversity is a
key factor in the recruitment and succession planning at the Board
and executive levels.

Stakeholder engagement

In 2022, Playtech continued to challenge its approach to sustainability
and the way we do business through an external Stakeholder
Advisory Panel. The Panel was established in 2021 to help inform and
advance the strategy and raise standards for responsible business
practices within the gaming and betting sector. The Stakeholder
Advisory Panel has brought together external subject matter experts
and senior internal decision makers, including the Company’'s CEO
and other relevant senior leaders. This forum complements Playtech’s
existing and regular stakeholder engagement mechanism. The Panel
discussed the Company’s approach to safer gambling, diversity,
equity and inclusion as well as climate change. During the course of
2022, the Panel'sinsight, engagement and challenges provided an
invaluable perspective to help Playtech accelerate and mature its
approach going forward.

Key themes raised during the sessions included recommendations
for embedding sustainability into the Company’s purpose and
ambition, clarifying the business case for change and action,
harnessing employee engagement and insight, and leveraging

the Company'’s role as a catalyst for greater collaborationin

the sector. Detailed summaries of the Panel meetings and

the actions that Playtech is taking forward can be found at
www.playtech.com/sustainable-success.

In 2023, Playtech intends to continue with a formalised external
engagement panel as part of its continued efforts to evolve and
inform its future sustainability strategy.
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Responsible business and sustainability continued

Sustainability
materiality

In 2022, Playtech conducted a refresh of its materiality assessment to ensure that
the Company prioritises the environmental, social and governance issues that both
internal and external stakeholders consider to be important for Playtech, the industry
and society. The assessment was conducted by engaging internal and external
stakeholders, desktop research and analysis of evolving stakeholder expectations,
as well as regulatory and compliance developments.

Sustainability materiality matrix

This section outlines the material and emerging issues of interest to stakeholders, including topics that are related to wider community
investment activities and water usage within the Group’s Italian operations.

<
©
E - - [
A Emerglng Materlal Safer gambling
: °
E [ ) i
: Water Employee health & safety Climate change
: security’ Corporate
: ° governance Data protection DEI
: ) and cybersecurit
: Circular Wa.ste Systemic risk v Y
: economy management’ management’ Labour
: g standards' Financial crime
: ° ) ) -
: [ ! Remuneration Responsible advertising
: Biodiversity’ equity Human rights' &marketing
| Strategic -
: g Tax Lobbying & public
' o transparency’ policy'
(2 Community
o i )
3 investment Board & executive Human capital
2 remuneration (linked to management!
% ESG criteria) ®
k] ° Protection of
o Digital wellbeing vulnerable groups'
o ° &resilience
5 Charity Intellectual property Responsible
T partnerships' ° & disputes' I
2 Ethics of Al supply chain
E
Impact on Playtech ......................................................................................................................... > High

® Pioneering safer gambling solutions
Promoting integrity and aninclusive culture
@® Powering action for positive environmentalimpact
® Partnering on shared societal challenges
1 Theserefer to new issues recognised and considered following the updated materiality assessment.
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Issues that matter to Playtech and society

The Company recognises that standards, requirements and
expectations about the role of business in tackling environmental,
social and governance topics continue to evolve. Regularly assessing
which issues are material to the business and industries it operates in
is essential to successfully test and develop the Group’s responsible
business strategy and reporting. Playtech defines anissue as

being material if it is considered important by key stakeholders and
could have a significant financial impact on the business. As such,

the business considers both risks and opportunities as part of the
materiality assessments.

In 2022, we updated our Group’s materiality assessment by
conducting arefreshed systematic scan of the priority issues for

the betting and gaming and software and services sectors. We
reviewed the frameworks defined by investors and the wider financial
community, employees, licensees, gambling charities, regulators and
the mediain order to conduct this analysis. We then grouped along
list of issues into more meaningful clusters, which were prioritised
through a variety of exercises, including internal interviews.

The diagram below provides a visual overview of the material
concerns, segmented into strategic, material and emerging issues.
Strategic issues typically represent challenges that may not be on the
stakeholders’ radar yet but are instrumental in the Group’s planning
for the future. Emerging issues typically represent challenges that are
rising up on the stakeholders’radar but are not yet instrumental in the
Group’s planning for the future. Four out of the five emerging issues
are challenges related to the environment, and thus we will monitor
and explore these within our new pillar, “Powering action for positive
environmental impact”, to assess how we can mitigate these risks
and reduce our impact on the environment.

While this may break with usual conventions around materiality
assessments, Playtech is a unique business, spanning both
the technology and gambling industry classifications for ESG
benchmarks. To that end, the Company has taken into account
material issues from both sectors in its materiality assessment.

The issues identified as being the most material are:

Safer gambling

Embraces areas such as games design and product safety,
marketing, investment in research, education and treatment
(RET), customer engagement, regulation, data analytics
and the use of Al.

Climate change

Covers policies, existing and impending regulations, initiatives
and performance relating to climate change prevention, mitigation
and adaptation.

Diversity, equity and inclusion

Coversincreased representation and inclusivity for various
groups, including gender, culture, identity and disability, directly
linked to talent attraction, retention, employee engagement,
training and development.

Responsible advertising and marketing'

Refers to adopting a socially responsible approach to advertising
and marketing, such as ensuring that adverts do not exploit the
susceptibilities of young or vulnerable people.

Employee health and safety

Relates to looking after the mental and physical health of
employees —a concern that has come further to the fore following
the pandemic.

Data protection and cybersecurity

Relates to policy, governance and resourcing as well as
operational KPIs related to security strategies, data protection
and security controls, vulnerability monitoring and risk
assessments and risk management as well as data governance.

Corporate governance

Refers to elements of governance that relate to the social and
environmental aspects of sustainability such as Board diversity
and experience, incentives and remuneration, as well as
integration of sustainability into decision making.

Financial crime

Focuses on anti-money laundering (AML), anti-bribery and
corruption (ABC), tax evasion and professional integrity.

Humanrights'

Focuses on recognising the rights of all people regardless of race,
sexuality, nationality or any other status. It also includes specific
reference to modern slavery.

Labour standards'

Relates to basic worker rights, working conditions, adequate
wages and job security.

Systemic risk management'

Refers to ensuring risks associated with business collapse
are managed, such as ensuring there is clear accountability
andreporting.

The approach to materiality is dynamic and will continue to evolve
and adapt, ensuring assessments help the business to capture
changes in the business and in society, as well as focusing on
reporting and ESG disclosures.
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Responsible business and sustainability continued

O

Pioneering safer
gambling solutions

As a business, the most impactful contribution that Playtech can make
to the industry and in society is through the provision of technology to
advance safer gambling and player protection.

Commitments

Pioneering safer gambling solutions has always been a
vital area for Playtech —and the sector it operates in —and
will only become more important in the years ahead as the
Company works to:

- Expand the portfolio of safer gambling technology, tools
and solutions

+ Harnessinvestment in R&D to advance the next generation
of safer solutions

Safer gambling - the changing landscape
and approach

Across all markets, including jurisdictions where online gambling

is newly and/or in the process of being regulated, the importance

of safer gambling continues to be the most material challenge and
concern for the gaming and betting sector. With its unique reach,

data capabilities and investments in safer gambling technologies, we
have taken the conscious decision to lead and pioneer technologicall
solutions to help our licensees improve safeguards as part of the
gambling experience for consumers. A key principle of the Company’s
approach has been collaboration. Playtech has partnered acrossits
operations and externally, with academics, non-profit organisations,
licensees and think tanks, to further develop and advance the delivery

of safer gambling solutions and standards as well as broaden its safer
gambling product portfolio under Playtech Protect. In 2022, Playtech
continued to integrate safer gambling technology and solutions as a
core part of its products and solution offerings to licensees.

- Strengthen operational safer gambling standards and
technology across our operations

Performance measures

Q@ [ &

Engagementand Researchand Safer gambling
collaboration partnerships certification
with licensees

Innovation and development of Playtech Protect -
Playtech’s safer gambling offering

Playtech Protect was established to offer licensees a wide range of
responsible gambling and compliance technology, tools and solutions
as well asits research partnerships. The solutions are embedded into
Playtech’s technology including Playtech’s Information Management
Solution (IMS) platform and Engagement Centre.

In 2022, we saw continued interest and uptake of safer gambling
technology tools and solutions by licensees. With more jurisdictions
introducing specific requirements on the use of behavioural analytics
to detect players at risk, Playtech expects anincrease in demand

for technology solutions, identifying, engaging and reducing
gambling-related risk. During 2022, 13 brands were integrated with the
Playtech Protect solution, BetBuddy, compared to 8 brands in 2021.

e More information on methodology and KPIs at www.playtech.com

13 6 11

By the end of 2022, Playtech Protect has expanded into three new

Brands deployed Number of Compliance and oy HEE - ) :
andintegrated jurisdictions safer gambling jurisdictions, having been adopted by clients in Germany, Portugal
with BetBuddy Saa$ partnerships and Switzerland. During the year, Playtech also continued the

development of its offering. The tools have been redeveloped ona
better performing cloud architecture to ensure the Company has the
bandwidth to scale the offering with operators and support alarger
customer base. Additionalimprovements include a wider range of
customised reports. To date, it is estimated that over 2 million players
have been monitored and risk assessed for responsible gambling
across 13 brands.
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In addition to Playtech’s core offering under Playtech Protect, the
Company continues to maintain compliance and safer gambling
Saa$ partnerships which play animportant role to support more
licensees to compete, grow and thrive in the changing regulatory
landscape. These partnerships offer licensees a broader range of
quality technology solutions as well as making access easier via the
Playtechintegration. One particular area of focus in mature markets,
such as the UK, is the role that technology solutions can play in
assessing the affordability of a player. Playtech continued to engage
with third-party providers to ensure it is well positioned to support
licensees with technology solutions to assess customer affordability
voluntarily as well as when regulatory regimes mandate affordability
checks.In 2022, Playtech increased its compliance and safer
gambling Saa$S partnerships to 11 from 9in 2021. These partnerships
play animportant role in supporting more licensees to compete, grow
and thrive in the changing regulatory landscape, by giving them more
choices of best-in-class solutions and making access easier via the
Playtechintegration.

The Playtech Engagement Centre offering can be used by
licensees to create bespoke safer gambling journeys, interact

with their players and provide information, or encourage them

to undertake a specific action. More information can be found at
www.playtech.com/playtech-protect. The Company has promoted
the use of Player Journeys as part of an operator’s safer gambling
strategy and provided training and demonstrations to licensees
throughout 2022.

In 2022, Playtech has continued to strengthen collaboration across
allits operations and business units to standardise its delivery of safer
gambling solutions to allits B2B and B2C brands. Playtech carried out
player engagement for operators in various markets in partnership
with the Playtech Managed Services (PTMS) division. PTMS
collaborates with Playtech Protect to inform how customer insights
can be used to improve interaction with at-risk players.

Collaboration with licensees

Playtechrecognises that the key challenge ahead is to identify the
most meaningful metrics to measure player protection across the
industry.In 2022, Playtech launched a four-year research partnership
with Holland Casino, Erasmus University and the University of
Amsterdam. This partnership will explore how to measure player risk
and behavioural impacts from safer gambling interactions through
BetBuddy. It willdevelop a library of interventions which will be made
publicly available.

As Shimon Akad, COOQ, says: “We are investing in data analytics

and digital solutions to promote responsible gambling and deliver
solutions to reduce gambling-related harm. While there are already
tools to help customers gamble safely, we want to significantly
improve the effectiveness and use of these tools amongst
customers. We believe the best way to achieve this goalis to work
collaboratively with academic experts who can identify and evaluate
new approaches based on scientific theory. The goal of this research
collaborationis to develop a range of effective tools and interventions
that can be shared with all stakeholders and adopted by industry and
regulators globally.”

As Playtech’s strategic focus continues to expand to other markets
such as the US, Canada and Latin America, where individual states
and provinces are regulating online gambling for the first time, the
Company will use its experience in compliance and safer gambling
to supportitslicensees in those markets. This will ensure that the
opportunities that regulation creates are balanced with the need

to protect consumers.

Examining player protection
and responsible gambling
behaviours in Latin America

As part of Playtech’s aspiration to build greater
confidence in the benefits of regulation and find
solutions to advance responsible gambling, Playtech
commissioned a regional research and insights study in
2021to examine player attitudes towards responsible
gambling.In 2022, Playtech commissioned research
for asecond year. In a region where many countries

are discussing online gambling regulation, itis notable
that players have a positive view of rules and guidelines
onresponsible gambling to help them stay safe. The
study, conducted in collaboration with a third-party
survey company (Toluna), explores the key issues
related to responsible gambling in the region. The study
surveyed consumer views on responsible gambling
across Argentina, Brazil, Chile, Colombia and Peru, and
examined aspects of responsible gambling, notably
player preferences when gambling, the acceptance

of protection messages along the playing journey,
perceptions of regulation, expectations of operators
and a view on how players perceive their behaviours.

Mor Weizer
(6]=(0)
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Responsible business and sustainability continued

Safer gambling insights and solutions

Playtech has continued to expand its research programme portfolio
to cover a variety of topics, including Data Analytics, Product Safety,
Ethics and Al, and Digital Resilience. The programme builds on the
ongoing efforts to understand and address behavioural gambling risk
factors and convert those insights into player engagement. In 2022,
Playtech published two research reports as part of its collaboration

with the Responsible Gambling Council of Canada (RGC) and Demos,

a UK think tank. The reports generated insights about behavioural
features that are the strongest markers of harm and the effect of the
introduction of a stake limit for online slot games in Germany.

Playtech also presented two papers at the prestigious European
Association for the Study of Gambling (EASG) conference. The

RGC published two research papers as part of the ongoing
collaboration. The first was on Digital Wellbeing and Online Gambling,
and the second looked at the promising practices identified in

digital gambling tools that are designed to support users across

the player spectrum. All are available on Playtech’s website,
www.playtech.com/playtech-protect/research.

Safer gambling standards and certification

Playtech’s commitment to safer gambling solutions and the vital
importance it has for the business have been demonstrated by the
external recognition Playtechreceived year onyear.In 2022, Playtech
initiated the GamCare B2C Safer Gambling Standard independent
assessment to add to the B2B Safer Gambling Standard that was
achieved in April 2021, www.safergamblingstandard.org.uk. Playtech
was the first company to receive the GamCare B2B Safer Gambling
Standard. GamCare is the UK's leading provider of information,
advice and support for anyone affected by problem gambling.

The GamCare Safer Gambling Standard is anindependent quality
standard, which assesses the quality of controls that companies put
in place to protect customers from experiencing gambling-related
harm. The accreditation process involved an in-depth review of
Playtech’s business, including governance, culture and executive
support for safer gambling, as well as safer game design and

product development.

The Snaitech Group is committed to implementing new initiatives
dedicated to responsible gaming and player protection. The Snaitech
division achieved the G4 international certification of responsible
online gambling in 2020, which remains valid until 2023.

Responsible gambling escalation to licensees —iPoker

Within the Poker network, iPoker employs its analytical skills to
identify possible money laundering, problem gambling and collusion
issues. Playtech’s dedicated team identifies potential issues and
escalates these to licensees to review and assess whether further
action should be taken. While Playtech is unable to take direct

action onbehalf of licensees, as it does not have access to player
accounts, money or personal information, the team assists licensees
by escalating potential concerns about safer gambling, collusion and
anti-money laundering (AML).
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The table below summarises the percentage of unique cases
escalated to licensees on AML, collusion and safer gambling over
the past three years. In 2022 several new licensees joined iPoker
and as result there was a significant increase in the number of
players and responsible gambling escalations. There was a drop
in the number of collusion escalations. This is predominantly due
to Playtech liaising with a specific licensee to strengthen security
of their sign-up process. There were a number of developments
in 2022, which included processes dedicated to the identification
of Real Time Assistance software and also advancements in the
Company'’s existing prohibited software investigation methods.

Responsible gambling escalation to licensees - Live Casino
Playtech’s Live Casino operations continued to provide licensees
with information about player behaviour that could indicate players
at risk and/or displaying behaviour that could be harmful. Similar to
the iPoker team, the Live operation does not have access to player
accounts, money or personal information.

The Live team uses a machine learning application, which analyses
chat for words and phrases indicating potential at-risk behaviour. This
year, Playtech is reporting on safer gambling escalations to include
data fromits Live Casino operations in Spain, Romania, Belgium,
Latvia, the US and Lima.In 2022, Playtech at-risk escalations from its
Live operations totalled 53,085 cases, compared to 23,802 in 2021
and 19,558 in 2020. This number has increased due to new products,
the launch of new tables, entering new markets and the continuous
upgrade of the chat analyser tool resulting in increased player

chat activities.

Escalations to licensees - iPoker
AML (%)

2022

Collusion (%)

2022
2021
2020

Responsible gambling (%)
2022 0.53

2021
2020
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Strengthening safer gambling in B2C operations

Throughout 2022, Playtech B2C operations initiated several projects
to continuously improve the quality and accuracy of Playtech’s
models to identify at-risk players as well as customer interaction
procedures. These projects included updates to its technology
infrastructure to strengthen the accuracy and use of near-real-time
identification of at-risk players. Additionally, the B2C operations
initiated over 100 actions to strengthen player identification and
engagement procedures. Major workstreams include development
of anew internal single customer view tool to assess player risk and
anew segmentation engine to enhance categorisation of gambling
risk categories using a combination of risk factors. The latter project
will enable Playtech to also strengthen its capability to direct players
towards specific player journeys based on this segmentation. The
UK B2C division has also introduced enhanced measures to improve
the efficacy of its control framework in managing regulatory risks
and will be further enhanced with the use of new risk management
software. These projects will be implemented during the course of
2023 and 2024.

Safer gambling performance -B2C

2022 2021 2020°
Proportion of customers self-excluding (%)’ 13% 10% 9%
Proportion of customers using RG tools (%)? 33% 32%  29%

1 Number of self-exclusions and registrations with GAMSTOP as a percentage of total unique
customers within Playtech’s B2C operationsin the UK.

2 RGtools comprise reality checks, time-outs and deposit limits.
3 Transposition errorin 2020.

Customer interactions

In2022, the B2C Operations team engaged with customers on safer
gambling through several channels including 263,762 emails; 12,730
person-to-person interactions via phone, email or live chat; pop-up
messages; and customer clicks on SmartTips, the brand’s consumer
facing hub for tips and advice on safer gambling. Even though the
number of emails has reduced, the number of person-to-person
interactions has significantly increased, due to more targeted
customer interactions rather than providing all information to

all customers.

2022 2021 2020
Totalnumber of emails sent 263,762 529244 420,071
Total number of person-to-person

interactions (phone/email/live chat) 12,730 5314 6,478

Playtech continues to monitor the number of self-exclusions and

use of responsible gambling tools within the UK B2C operationsin
2022 as a proportion of the total unique customers. The proportion

of customers self-excluding increased by approximately 3% to

13%in 2022. This was due to the business being more active in
self-excluding customer accounts proactively. The number of
customers using responsible gambling tools has also risen since 2021
to 33% due to operations broadening the reach of players receiving
interactions and safer gambling information, focusing on targeted
communications. Thisincrease is encouraging as it demonstrates that
the B2C operations’ responsible gambling communications strategy
may be persuading customers to adopt positive gambling behaviours.
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Responsible business and sustainability continued

Promoting
integrity and an
inclusive culture

Playtech has refined its focus under this pillar on people, compliance,

culture and responsible supply chain commitments. Recognising the

importance of climate as a material issue, Playtech has created a new
standalone pillar that outlines its targets and ambition to decarbonise
and contribute to environmental protection.

Reducing compliancerisk

CO m m|tme nts Responsible business practices are not just the right thing to do — they
are critical to Playtech’slicence to operate, and to delivering long-term
commercial success. That is why Playtech continues to put ethical

« Promote integrity, uphold human rights and reduce principles at the heart of its business. In addition to its values, the business
compliance risk across our operations and supply chain has set outits ethical business principles as it seeks to make compliance
: ; and ethical behaviour a core part of its culture. The following diagram
+ Ensure equal opportunity and equality for allemployees ilustrates the key elements of Playtech’s Compliance Programme.
+ Supportemployee wellbeing Taking action to reduce compliance and financial crime risk

Playtech conducts regular risk assessments in order to identify and
mitigate its compliance, ethical and regulatory risks, including money
laundering, bribery and corruption and tax evasion. Playtech has a

Targets and performance

measures zero-tolerance policy for corruption and is committed to keeping
crime out of its operations.
Thisincludesregular licensee and third-party risk assessment and
@& @ gp monitoring, including reviewing compliance risks across the lifecycle
of relationships supported by automated monitoring of entities and third
Increase Employee Supply chain parties. The system monitors for historical and real-time considerations
genderdiversity engagement risk assessment such as PEP, sanctions, legal action, insolvency and disqualifications.
amongst our onhumanrights In addition, the Compliance and Regulatory Affairs function provides
leadership input to the Group'’s quarterly risk management process. This process
populationto documentis supported by arisk register, risk matrix, assessment guide,
35% by 2025 interview schedule and Group risk management processes.
agam_sta 2021 Each year, Playtech also conducts annual anti-money laundering risk
bassline assessments. These assessments are based on industry standard
documents produced by the industry body Gambling Anti-Money
Laundering Group (GAMLG). The GAMLG methodology has been
adapted to reflect the particular risks associated with each part of
o o Playtech’s business. Once completed, the risk assessments are subject
2 6 / 7 h / toreview and challenge by external legal counsel,and summaries of the
o o findings and progress are provided to regulators. The followingillustrates
Female Male the different types of risk assessments conducted during the year.

Amongst leadership population
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Risk assessment

External
engagement
and monitoring

Policiesand
procedures

Reducing

Governance
and oversight

compliancerisk

Assurance,
evaluation and
reporting

Applicationto
products, services
and operations

Policies

In2022, Playtech reviewed its policies to align with evolving legislation
and industry best practice. This included updates to its anti-money
laundering, anti-bribery and corruption and business ethics policies
as well as its safer gambling and responsible advertising and
marketing policies.

Playtech communicates these policies to employees through a
number of channels including local communications to employees,
Playtech Home (Playtech’s intranet site), annual training, bespoke
training and the Company'’s “The Way We Do Business” booklet, as
well as dedicated compliance emails and newsletters.

Training

Eachyear, Playtech deploys a wide range of training for employees
covering compliance topics including anti-money laundering,
anti-bribery and corruption, safer gambling, data protection and
anti-facilitation of tax evasion. Allemployees are required to
complete test-based e-learning training. In 2022, the Company
expanded the modern slavery and human rights training across all
employees. Playtech also deploys data protection and information
security awareness training modules. For more information on
cybersecurity and data protection, refer to the relevant sections. The
modules include a test to help the Company understand the levels of
understanding and awareness in Playtech’s workforce. Employees
who fail to complete the module will lose their eligibility for bonuses

Training overview

Communications
and engagement

within the financial year. Participationin core compliance, data
protection and information security training offered to employees

is available in the supplement. In 2022, the Company also provided
training to its B2C customer service team around meaningful
responsible gambling interactions, in the form of a workshop, where
participants were simulating real customer emotions. The workshop
was followed by a 20-minute one-on-one coaching session with
each participant during which they received feedback on their
interactions handling.

Playtech also delivers training to the Board every 12—18 months.
Thisincludes briefings and legal requirements related to corporate
governance, sustainability, anti-money laundering and anti-corruption,
as well as regulatory developments. During 2022, the Board and
members of the Executive Management have also participated

in climate change training. The next Board training is planned

for H12023.

In 2022, Playtech continued with the excellence awards programme,
whichincluded an “Engagement and Impact Champion” to recognise
employees helping to advance its sustainability strategy.

The following outlines participation and completion rate in core compliance training offered to employees and leaders in the organisation.

Total number of eligible Total number completing the training Completionrate

Training type Employees Contractors Employees Contractors Employees Contractors
Compliance essentials' 6423 220 6,063 213 94% 97%
Humanrights 4560 220 4387 213 96% 97%
Customer interactions (B2C) 26 N/A 25 N/A 96% N/A

1 Snaitechemployees also completed training relating to Italian Legislative Decrees 231/01and 231/07,in light of regulatory changes.
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Responsible business and sustainability continued

Reducing compliance risk continued

Speaking up

Animportant aspect of Playtech’s commitment to conducting its
business with integrity and promoting a culture of openness and
accountability is providing a channel for employees to voice concerns
about anything they find unsafe, unethical or unlawful. The Company’s
Speak Up line is instrumental in ensuring that employees have
accessto anindependent channel to raise concerns confidentially
and without fear of criticism or retaliation. Since 2017, Playtech has
offered anindependent Speak Up hotline to enable employees to
raise their concerns confidentially and anonymously. During 2022,
Playtech had two incident reports, anonymously submitted in writing
viathe Speak Up platform. These incidents triggered the internal
review and escalation process to the Chief Compliance Officer

and General Counsel for review and have now been resolved.

Data protection

Playtechis committed to protecting and respecting the personal data
it holds, inaccordance with the laws and regulations of the gaming
markets in which it operates. The Company’s systems, software,
technologies, controls, policies and processes have been adjusted
to ensure appropriate management of privacy risk. Personal data
processingis crucial to Playtech’s business model, with customers
and clients trusting the Company with their personal data every day.
Ultimately, they only trust Playtech as a business partner and supplier
when they have confidence that their personal data is safe and
understand how and why itis used by the Company.

Playtech’s Group-wide security and privacy policies support the
management of data privacy risk and are accessible to and applied
by allits global businesses units. Playtech provides transparency to
its players, employees and stakeholders on how it collects, uses and
manages their personal data and their associated rights.

Training overview

Following the implementation of the EU General Data Protection
Regulation (GDPR) in May 2018, and numerous regulatory
requirements for the gambling industry, Playtech has embedded
atested and verified as well as robust and consistent approach to
data protection and security across all of its jurisdictions. Playtech
takes all possible steps to safeguard personal data by adhering to
the principles contained within the GDPR and other relevant data
protectionlegislation.

Playtech has established a dedicated Data Protection team that
reports monthly to the Board on data privacy risks and issues. The
Data Protection team’s work focuses on driving privacy by design and
monitoring of policies as well as conducting reviews and data privacy
impact assessments. The Group implemented procedures set out
clearly the actions required when dealing with a data privacy incident.
These include notifying regulators, clients or data subjects as required
under applicable privacy laws and regulations. Over the past year,
Playtech has matured the depth and frequency of data protection
and cybersecurity reporting to maintain high visibility for its senior
management team and the Board.

Playtechis proactive inrefining its approach to data privacy.
Acknowledging the evolving regulatory and technological landscape
and changing customer habits and trends, the Company seeks
continuous improvement both inits policy and its application. All
Playtech employees and partners are required to comply with
confidentiality requirements, and legal and regulatory obligations,
with contractual terms such as data processing agreements and

EU model clause agreements governing the use, disclosure and
protection of information. Each year, employees and contractors are
also required to complete test-based data protection and security
awareness training.

The following outlines participation and completion rate in data protection and security training offered to employees and contractors in the organisation.

Total number of eligible Total number completing the training Completionrate
Training type Employees Contractors Employees Contractors Employees Contractors
Data privacy and protection 4560 220 4,387 213 96% 97%
Information security 5176 300 4935 296 95% 99%

58 Playtech plc Annual Reportand Financial Statements 2022



Strategic Report

Cyber and physical security

The Playtech Security team’s mission is providing business
enablement for the gaming platform, licensees and playersina
secure, non-intrusive and scalable manner. The global technological
environment is ever evolving, and so are cyber and physical security
threats. The gaming and betting industry is a highly lucrative target for
malicious parties, ranging fromindividuals operating by themselves to
highly sophisticated organised crime groups, which drives Playtech
Security to constantly strive for improved technologies, processes
and skills to address these challenges.

The Playtech Security team oversees the operational, technical and
organisational measures taken to protect the organisation from both
cyber and physical security risks. Domains such as infrastructure,
application, compliance and physical facilities are covered by a
comprehensive security programme, which assures the safe and
secure operation of Playtech’s business. The global Security team
has a strong customer-centric approach manifested by:

« emphasis on securing customer data at rest and in transit;

- educating licensees on the security capabilities of the
Playtech platform;

= monitoring activities around production applications and infrastructure;

- assuring suppliers and third parties undergo due diligence process
before integration with the Company’s infrastructure; and

- performing ongoing security audits and tests to verify the security
controlsinplace.

Furthermore, the Playtech Security team feeds into the corporate risk
register and provides monthly updates to the Board about the security
programme, which includes:

- annual audit activities, in house and by licensees (ISO 27001, ISAE
3402, PCI-DSS, global regulations, etc.);

» network security architecture, automation and governance; and

- state-of-the-art protection of the Company’s devices from
malware, in-depth scanning of application code across
development teams to find security bugs and a 24/7 SOC team
which monitors the security incidents across the Company.

Compliance and responsible supply chain management

In 2022, Playtech initiated the review of its procurement policy to
strengthen oversight and mitigate compliance, ethical and climate-related
risks, to ensure minimum standards are adhered to when entering
joint ventures. Compliance continues to work closely with the
Procurement function to review risks in the supply chain. Supply chain
issues, including humanrights and climate related, were specifically
examined as part of the compliance health check process and

risk assessment.

Humanrights

Playtech is committed to upholding the principles embodied in the
Universal Declaration of Human Rights, as well as the International
Labour Organization's Declaration on Fundamental Principles and
Rights at Work. Playtech’s most salient human and labour rights
issues relate to employment, data protection, procurement of goods
and services, and AML, specifically ensuring that individuals involved
in human trafficking and slavery are not laundering their money
through Playtech’s operations.

In 2022, Playtech published its sixth Modern Slavery Act statement,
outlining the initiatives the Company is undertaking to understand
and assess potential risks of modern slavery and human trafficking,
available at www.playtech.com.

Key areas of focus for 2022 included the reinforcement of processes
and procedures for managing third parties used in employment
practices, reviewing and strengthening audit procedures, and
strengthening supplier human rights assessments. In 2022, Playtech
enhanced its supplier risk profile to identify sectoral risks as well

as risks from their geographical location. A risk assessment matrix
was used, looking at sectoralrisk, country risk and spend data to
prioritise next steps. The Company has reviewed 133 supplier sectoral
categories and has given a human rights and modern slavery risk
rating from “low” to “high” to each category. The Group has identified
57 *high” and “medium” categories as priority categories. To identify
country-specific risks, the Company took account of a number of
externalindices inits process, including the UN Human Development
Index, Freedom House's Freedom in the World Civil Liberties, the US
State Department’s Trafficking in Persons Report, the Global Slavery
Vulnerability Index and the World Bank Worldwide Governance
Indicators — Regulatory Quality, with the addition of the UNICEF
Child Rights Atlas — Workplace Index. In 2023, Playtech will engage
withits suppliers identified as being in a high-risk sector and located
ina high-risk country through a self-assessment questionnaire to
confirm that they continue to uphold the same standard as Playtech.
The Company will also continue an in-depth review of its internal
processes to ensure any gaps are identified and corrected.

Inaddition, Playtech’s Compliance team continues to monitor human
rights flags as part of its risk monitoring of third parties, including
suppliers, partners and licensees. The Company reviews any cases
involving human rights flags on a case-by-case basis to assess risk
and actions required.
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Championing diversity, equity
and inclusion in Estonia

In 2022, Playtech Estonia engaged its employees across
different initiatives to raise awareness around diversity,
equity and inclusion (DEI) and to foster an organisational
culture where every employee feels welcome and valued.

In May, Playtech Estonia celebrated Diversity Day in
collaboration with other local companies. All activities
were planned and organised by the local diversity
champions with the aim to make employees think more
about the value of having diverse teams and encouraging
openness. Employees participated in a gamified session
about nationalities and raised donations for the Estonian
Human Rights Center. Playtech Estonia also put together
an action plan for DEl-related activities for the next two
years, which was positively received by the Estonian
Human Rights Center. The plan includes the following
focus areas:

1. raise awareness about the values of a
diverse workplace among our managers
and employees;

. assure that the recruitment processis open for
all candidates and free from discrimination;

. continue to support the career development of
youthinlT;

4. empower womeninlT;and
5. maintain a family-friendly Company culture.

The Diversity Label for Playtech Estonia was extended
for an additional two years, and Playtech Estonia publicly
announced this in September.
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Responsible business and sustainability continued

Equality in the workplace

Playtech aims to foster a respectful and supportive workplace that
enables every colleague to have the same opportunity regardless of
backgrounds, cultures, beliefs, genders and ethnicities, or any other
attributes. The Company has set out specific diversity commitments
and atarget to increase female representation amongst its leadership
population, including Executive Management and senior management,
t0 35% by 2025 against a 2021 baseline year, with an ultimate ambition
to achieve equality in the workplace.

At the core of Playtech’s diversity, equity, inclusion and belonging
strategy, the Company made the following commitments:

1. promote aninclusive culture across the organisation;

2. build amore gender diverse workforce, increasing representation
of gender at all levels of the organisation and across all functions;

3. increase leadership representation of underrepresented
groups; and

4. adoptadata-driven approach to increase workforce diversity at
all levels of the organisation and across all functions.

Playtech’s strategy is formed to foster inclusion, improve gender
diversity and reduce the gender pay gap across our workforce.
The Board Sustainability and Public Policy Committee played and
will continue to play a key role in engaging with business leaders
oninclusion, challenging management to deliver against these
commitments and monitoring progress against the stated targets.

Playtech recognises that a diverse mixture of skills, professional
and industry backgrounds, geographical experience and expertise,
gender, tenure, demographics, disability, ethnicity and diversity of
thoughtis instrumental for the long-term success of the Company.

In2022, the Board approved a Board Diversity Policy, setting out

its approach to ensure that diversity and inclusion is a core part

of recruitment and succession planning at the Board. To support

the implementation of the strategy, the Group has also deployed
arefreshed global recruitment policy as well as a new wellbeing,
bullying and harassment policy. The policies confirm Playtech’s
commitment to recruit from a diverse, qualified group of candidates,
thusincreasing our diverse talent pool and broadening the Company’s
diversity of thought. In 2022, the FCA finalised new rules on board and
executive committee diversity disclosures. In 2023, we will be setting
targets on this and will report on the relevant ethnicity data.

In 2022, the Group also launched its first online unconscious bias
training, which had an 80% completion rate. This training remains
open for allemployees, which can be accessed and completed in their
own time. Playtech also launched bullying and harassment training for
managers, which had a 75% completion rate.

Workforce engagement and development

[tisimportant for the Group that its employees feel fulfilled, are
satisfied with their working environment and feel like they have

been given the right tools and guidance to develop their skills,
experience and career. During the year, Playtech launched its first
global mentorship programme, which aimed at matching mentors
and mentees based on the needs of each mentee. The programme
is designed to run for 12 months with a plan to continue a second
phasein 2023. The Company has set out its future focus to enhance
leadership development and embed diversity and inclusion as a core
part of the development programme for current and future leaders
and managers. To support this aspiration, in 2023 Playtech will also
launch anew Learning and Development policy and programme.
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In 2022, the Company utilised a new element of the performance
management tool to measure employee engagement and satisfaction
across its global workforce. With this tool, Playtechis able to assess
its performance using a Net Promoter Score (NPS) approach, an
established metric for measuring satisfaction. In this first baseline
exercise, the Company received a 70% response rate on overall
engagement, with a score of 8.2 out of 10. Playtech had an NPS of
54% ("l would recommend Playtech as a great place to work”).

Inthe first survey, the highest rated categories were crisis handling
(i.e. the war in Ukraine), teamwork and manager support. Results from
the survey also highlighted opportunities for enhancement around
learning, development and professional growth and support for
employee wellbeing, as well as increased frequency and improved
quality of communications about strategy and priorities. This exercise
also enabled Playtech to understand employees’ position and views
on how the Company can champion and enhance diversity across the
Group. On the question of diversity, equity and inclusion, employees
felt that people from all backgrounds have equal opportunity to
succeed at Playtech with a score of 8.6 out of 10. Additionally,
employees felt that “Playtech does a good job at fostering a diverse
and inclusive environment” rating the Company with 8.3 out of 10.
However, Playtech recognises that there is more to be done to foster
equality across the business.

As aresult of the survey, the Company is implementing a number of
workstreams to review the ideas and areas for improvement from the
survey, including establishing a Global Engagement Working Group
to identify wins that will have an immediate impact, the development
of business unit and country action plans to address concerns in the
medium to longer term and strengthening two-way communications
with its workforce.

Measuring progress on gender diversity

Playtech has conducted a systematic review to ensure it strengthens
its measurement and reporting methodologies and processes.
Playtech hasimplemented a new “business intelligence” (B) tool

to monitor global human resources data, such as recruitment,
promotion, mobility, etc. This provides us greater flexibility to identify
opportunities forimprovement and plan targeted actions to continue
to foster aninclusive culture with equal opportunities.

This data has been instrumental in implementing a programme of
improvements as we enhance diversity as part of recruitment and
selection, development and succession planning, with particular
focus onleader and manager recruitment processes. Thisled to
Playtech’s progress against our global target to reach 35% female
representation inleadership positions by 2025 reaching 26%,
compared to 23%in 2021.1n 2023, Playtech will continue to use data
analytics torefine its understanding of gaps in female talent across
the Group and take action to increase female retention.

The FTSE Women Leaders Review, launchedin 2016 as a follow up to
the Davies Review, is an independent review body which followed the
work of the Davies Review to increase the number of women on FTSE
350 boards. Althoughit started off as a voluntary independent review,
Playtech continued its participation in 2022, with the appointment

of one additional female on the Executive Committee. The metrics
reflect Playtech’s efforts to encourage the leadership to enhance our
processes and procedures within recruitment and internal mobility.

We continue to strengthen the rigour in performance management
processes, including efforts to ensure that remuneration and
promotion processes are fair and consistent. The key focus in 2023 is
to continue to collect and monitor our data in the UK and beyond, gain
local business unit and country accountability globally and enhance
the right behaviours in our leaders which in turn will promote a more
inclusive culture and workforce.

Global gender splits: The following chartsillustrate the global
diversity data and trends from 2020 to 2022.

Employees (%)
2022 60.6 39.3
2021 62.7 37.3
2020 60.7 39.3
Senior managers (%)?
2022 73.8 26.2
2021 80.8 19.2
20203 80.6 194
Leadership population (%)*
Female (target: 35% by 2025)
2022 741 25.9
2021 774 22.6
Directors (%)°
2022 7.4 28.6
2021 7.4 28.6
2020 1.4 28.6

B Male M Female

Employees are defined as the total number of employees on the payroll on 31 December.
Outof 7,160 employees, 7 preferred not to disclose their gender.

nN

From 2021onwards, senior managers are defined as the leadership population excluding any
Board members (e.g. CEO, CFO).In 2022, there are 195 senior managers in total.

3 In2020, senior managers were defined as the top 500 highest earning employees at Playtech.
Leadership populationis defined as Executive Management and senior management,

which includes managers with multiple departments or departments with complex and

more highly technical responsibilities.

o

Directors are defined as Board Directors on 31 December.

Direct reports to the Executive Committee (%)?

494
2021 58.7 41.3
2020 74.2 25.8

Executive Committee (%)?

2022 63.6 36.4
2021 70.0 30.0

{02{0) 100.0

B Vae M Female

1 Excludes administrative support staff.
2 Dataasat31October of the reporting year.
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Responsible business and sustainability continued

Measuring progress on gender diversity continued

UK gender pay gap data

One of the Group’s priorities is to review and reduce the gender pay
gap (GPG) with afocus on reducing the median gender pay gap,
which is the middle pay point for males and females. The Company
currently reports on the gender pay gap in the UK and will be looking
to conduct this exercise in other markets startingin 2023.

This year is the fifth anniversary of publishing UK GPG data for
Playtech. The data analysis and graphical representations indicate
a significant reduction of the median pay gap from 60.4% in 2018
t026.5% in 2022. However, compared to last year, there has been
anincrease from 18.9%in 202110 26.5% in 2022. When reviewing
the data for the relevant period, itis clear thisis due to the number
of male leavers in lower paid positions. This is also reflected in the
bonus median pay gap figure. In addition, the Company continues
to see higher representation of men in the higher salaried roles, with
81% males and only 19% females in the upper quartile, although

this year there is a slightimprovement compared to 2021 where the
split was 83% males and 17% females. The proportion of males and
females receiving a bonus has improved compared to the previous
year (65% males and 57% females in 2022 vs 81% males and 69%
females in 2021) following improvements to our internal processes
and policies to reduce any possible bias and discrimination. Playtech
acknowledges the gap remains and is committed to the necessary
focus on gender pay gap and continuing to promote a culture of
diversity and inclusion.

Gender pay gap'
Median gender pay gap (%)?

2022 26.5

2021 18.9

2020 21.0

Mean gender pay gap (%)?
2022 27.

2021 27

2020 255

Median gender bonus gap (%)*
2022 36.5

2021 mikEa
2020
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(%)°
2022 414

2021 44.7
p2{02{0) 49.6

B vae M Female

Based on UK employees only. The numbers were calculated in line with the UK Government'’s
requirements for reporting gender pay figures and cover payroll and bonuses paid up to
5 April 2020, 5 April 2021and 5 April 2022 respectively.

Based on hourly rate of pay. Inline with the UK Government'’s guidance for gender pay
gap reporting, furloughed employees are excluded from the calculation.

N

w

Based on total bonuses received. In line with the UK Government's guidance for gender pay
gapreporting, furloughed employees are included in the calculation.
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Human capital metrics

In2022, Playtech is reporting for the first time its global retention and
turnover rates as well as the total number of new hires, split by gender
and age groups.

Playtech has reported for the first time this year its global employee
retention rate and turnover figures. The Group's retention rate has
remained over 65% over the last three years with 2020 having the
highest figure mainly due to the pandemic and the stability of the
employment market at that time (68% in 2022, 65% in 2021and 77%
in2020). The Company’s global turnover rate has increased slightly
from 28% in 2021to 38% in 2022, which has been partly driven by
divestmentsin the year and anincrease in the number of employeesin
its Live studios. The table below shows the global retention and turnover
figures by gender and age groups, both of which were slightly higher
for women than men. In 2023, we will do a deep dive on those numbers
to understand how to improve them and strengthen the Group’s talent
retention strategy. Playtech’s continuing investment in human capital
and attractiveness of our employment proposition is evidenced by the
recruitment of 3,155 new hires (43% women and 57% men) in 2022.

2022
Global employee retention rate 68%
Male employees 67%
Female employees 70%
Under 30 yearsold 66%
30-50 yearsold 88%
Above 50 yearsold 93%
Global employee turnover rate 38%
Male employees 34%
Female employees 45%
Under 30 years old 63%
30-50 yearsold 23%
Above 50 yearsold 15%
Total number of new hires 3,155
Male employees 57%
Female employees 43%
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Health, safety and wellbeing

The wellbeing of Playtech’s workforce and their families and
communities continues to be a key priority as they all continue to

deal with the ongoing impacts of the pandemic. During the year,
Playtech continued to prioritise workplace wellbeing and continued to
implement a flexible working model to support work/life balance and
flexibility for its employees, particularly those caring for friends and
family in these challenging times.

In 2022, Playtech continued to implement and scale its global
wellbeing framework with a focus on physical, mental, financial

and social wellbeing. We continued to cultivate a culture of support

for its employees, ensuring they have access to a suite of support,
advice and networking opportunities to help them be resilient, grow
and succeed at work. In 2022, Playtech rolled out more than 100
wellbeing initiatives with a focus on physical, mental, financial and
social wellbeing. Over 3,400 employees participated in one or more of
these sessions.

Line managers have played an instrumental role in supporting the
Group’s commitments to employee wellbeing. They have led efforts
toinitiate and support team and individual wellbeing discussions
and build awareness to break down stigmas about mental health,
including discussions on gambling-related harm.

Snaitech operational health and safety

Snaitech’s business operations are unique within Playtech’s
operations. The ltalian operations comprise retail shops and
racetracks, meaning the physical health and safety challenges are
different and more material as compared with an office environment.
Snaitech is committed to developing and promoting a culture of
worker health and safety and implementing a management system
to ensure full compliance with local Italian legislation.

The below table outlines occupational health and safety data for
Snaitech operations over the past three years.

Occupational health and safety data'
2022 2021 2020

Total number of accidents 8 10 4
Accidentratio

Total number of accidents/working
hours x 200,000? 11 16 07

Number of days lost to accidents 224 266 88
Severity of accident index
Total days lost for accidents/
working hours x 200,000? 319 413 14.8
Number of days of absence?® 10,747 6,836 40131

1 Covers Snaitech operations only.
2 200,000is afixed coefficient (50 working weeks x 40 hours x 100).

3 Number of days of absence in 2020 is defined as total hours of absence/8 (hours of work per
day); 31,942 days of absence are due to furloughed absences. Number of days of absence in
2021is defined as hours lost due toillness, which includes COVID-19.

Economic footprint

Playtechis head quartered in the UK, where the Parent Company,
Playtech plc, is tax resident. Playtech engages in tax planning that
supports its business and reflects commercial and economic activity.
Playtech selects the location of its operations based on commercial
and operational factors that extend well beyond tax, including: the
prevailing regulatory environment available, a widely available pool
of technical talent, the linguistic capabilities in these jurisdictions, the
location of the Group’s licensees, and labour and operational cost
factors. The Group is committed to complying with all tax regulations
injurisdictions in which it operates and seeks to minimise the risk

of uncertainty and disputes through proactive dialogue with the

tax authorities and by obtaining third party expert advice, where
appropriate.

Playtech has offices in 20 countries, with offices and commercial
activities in multiple jurisdictions, with the majority of its development
and technical operations in Ukraine, Estonia, Latvia, Bulgaria and
Gibraltar. These locations are well known as technology hubs with
alarge population of highly skilled experts. The Group’s presence

in some markets, such as Austria, Australia and Italy, is a result of
acquisitions.

Given the dynamic nature of tax rules, guidance and tax authority
practice, the business is exposed to continuously evolving rules and
practices governing the taxation of e-commerce and betting and
gaming activities in countries in which the Group has a presence.
Such taxes may include corporate income tax, withholding taxes
andindirect taxes. The Head of Tax keeps the Board and Executive
Management fully informed of developments in domestic and
international tax laws withinjurisdictions where the Group has a
presence. The Group has an appropriately qualified Tax team to
manage its tax affairs.

During the year, the Board reviewed and adopted the Group’s

UK Tax Strategy Statement (available at www.playtech.com/
responsibility-regulation/tax-strategy). The total adjusted tax charge
for2022is€54.9 million (2021: tax credit of €7.1 million) and the
effective tax rate for the current period is 25.5%.
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Responsible business and sustainability continued

& Powerlng action for
p05|t|ve environmental

impact

In2022, Playtech evolved its sustainability framework to include a new pillar that outlines its commitment to climate change. The Board and
leadership recognise that urgent actionis required to substantially reduce the risks and impacts of climate change, that climate change is a material
issue and that the Company has animportant role to play in the sector and the countries and communities where it operates. Additionally, the
Company isimpacted by existing and potential future regulations to limit GHG emissions from the corporate sector and exposed to the impacts
that climate change can have onits operations, employees and customers. As a large company with significant B2B operations, Playtech has an
opportunity to scale action on climate through partnership and engagement with its value chain — fromits customers to its suppliers.

Commitments

» Reduce greenhouse gas (GHG) emissions within own
operations and supply chain

« Build capability and climate resilience through decisive
actions in both own operations and supply chain

- Alignto global climate efforts to transition into a low carbon
economy, in accordance with the latest climate science,
and prioritise climate innovation

Targets and
performance measures

\ @ r O'1

D[][] N LJ

Reduce Scope Switchall Secure approval

1and 2 carbon offices, of near-term

footprint by wherever and net zero

40% by 2025 possible, to targets by

againsta2018 renewable Science

baseline energy Based Targets
initiative (SBTi)

6,970 tCO,

Scope 1and 2 (location-based) emissions

39.6%

Reduction since 2018 (baseline)
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Policy and commitments

Playtech’s Group environmental policy outlines the Company’s
commitment to reducing its environmental footprint as well as to
buying renewable energy and engaging suppliers to reduce its supply
chain emissions. In 2022, the Company circulated an environmental
procedure document to support the implementation of the policy
within its existing and new operations.

In 2022, one of the major areas of focus was to switch its material
operations to renewable energy, where possible. Another notable
area of progress is the Company’s formal commitment to set near-term
and net zero targets through the Science Based Targets initiative
(SBTiI). Finally, the Company continued to improve its understanding
of its Scope 3 GHG emissions and its climate-related risks and
opportunities and started considering the levers it has to influence
those areas. The Board and members of the Executive Management
have also participated in climate change training during 2022.

Environment metrics

As per the UK SECR requirements for 2022, Playtech has reported
its Scope 1and Scope 2 GHG emissions and energy consumption
figures for the UK.

In 2019 Playtech introduced a GHG emissions target to guide its
energy reduction efforts. The Company’s ambitionis to reduce its
absolute Scope 1and 2 GHG emissions by 40% by 2025, using 2018
as the baseline year. To make this happen, Playtech is working with
key site operations, supported by environmental specialists, to reduce
energy usage and address other environmental impacts. In addition,
Playtech has a central fund to support energy reduction projects.

Playtech’s total Scope 1and 2 (location-based) emissions decreased
by 11.7%in 2022. Since 2018, they have decreased by 39.6%, meaning
that Playtechis very close to achieving its 40% reduction target. The
decrease in emissions is explained mainly by the decreasing emission
intensity of the electricity grids in the countries where the Company
operates, which averaged -14.1% (weighted by total electricity
consumption per country) in 2022. Normalised per full-time equivalent
(FTE) employees, emissions decreased by 12.5%. Total energy
consumptionincreased by 3.2% in 2022, explained by the continued
rebounding of activities following the COVID-19 pandemic.



Strategic Report

During 2022, Playtech drove forward its transition to renewable
electricity in the key markets where the Company operates. This
has resulted in 56.4% of the Company’s total energy consumption
now coming from renewable sources, backed up by energy
attribute certificates, up from10.8% in 2021. This has led to a
decrease of Playtech’s Scope 2 (market-based) emissions of
77.0% compared to 2021.

Playtech recognises the environmental impact across its global
value chain. The Company therefore conducts an annual Scope 3
footprint. Inthe process, the Group has followed the GHG protocol
guidance to calculate those emissions, based on a combination of
financial and actual supplier data. The Company is committed to
increasing engagement with key suppliers on their emissions and
gathering more actual data to continuously improve the accuracy of
Scope 3 figuresin future years. Playtech determined which of the 15

categories listed by the GHG Protocol Corporate Value Chain (Scope

Environment metrics

3) Standard are relevant to the Company and therefore should be
includedinits Scope 3 footprint. 13 out of the 15 categories were

identified as being relevant to the Company and two were not relevant

for Playtech. All relevant categories have been calculated, although
“employee commuting” has only been calculated for Snaitech, which
represents around half of the Group’s total employees, due to data
availability. The Company aims to collect sufficient data toinclude a
full Group footprint on employee commuting in future reporting.

Playtech’s Scope 3 GHG emissions are over 90% of its total
carbon footprint and out of the 15 Scope 3 categories, the
Company'’s top three material categories are “products and
services”, “capital goods” and “franchises’. Further details on the
methodology behind the environment metrics, such as emission
factors used, and the breakdown of Scope 3 GHG emissions
can be found in the Sustainability Reporting and Data section

at www.playtech.com/sustainable-success.

Greenhouse gas emissions
Independent limited

Key performance indicator assurance Unit 2022 2021 2020
Energy use

Global total energy consumption — kWh 27,243,173"2 26,404,609 27677113
UK total energy consumption — kWh 1,733,605"2 1,672,350 1,556,362
GHG emissions

Global Scope 1 5 tonnes CO,e 1,237"2 1171 1155
UK Scope — tonnes CO,e 672 69 48
Global Scope 2 (location-based) 3 tonnes CO,e 5,733"2 6,720 8161
UK Scope 2 (location-based) tonnes CO,e 27412 281 302
Global Scope 2 (market-based) 3 tonnes CO.e 1,631"2 7078 —
UK Scope 2 (market-based) — tonnes COe 7742 212 —
Global Scope 34 — tonnes COe 109,100 80420 —
Category 1: Purchased goods and services 8 tonnes COe 32,138 41,0831 —
Category 2: Capital goods 8 tonnes COLe 22,364 14,842 —
Category 3: Fuel and energy-related activities 8 tonnes COe 2,552 2610 —
Category 14: Franchises 3 tonnes CO.e 45,957 17972 —
Global total Scope 1and 2

(location-based) — tonnes CO,e 6,970 7892 9,316
UK total Scope 1and 2 (location-based) — tonnes CO,e 341 350 350
Global total Scope 1and 2 (market-based) — tonnes CO.e 2,869 8,249 —
UK total Scope 1and 2 (market-based) — tonnes COe 144 281 —
Global Scope 1, 2 (location-based) and 3 — tonnes COe 116,070 88,312 —
Global Scope 1,2 (market-based) and 3 — tonnes COe 111,969 88,669 —
Carbon intensity

Scope 1and 2 (location-based) GHG intensity 3 tonnes COe/employee 1.00 114 137
Scope 1and 2 (market-based) GHG intensity — tonnes CO,e/employee 041 119 —

1 2022 absolute datais an estimate based on 99.7% actual data coverage by headcount. Coverage has been above 99% for all three years.

2 Duetoreporting timelines, data for November and December 2022 has been estimated using November and December 2021 actual data, except for sites where actual 2022 data was already

available. Thisis the same methodology that was applied for all three years.

3 Indicates data subject toindependent limited assurance by PricewaterhouseCoopers LLP (PwC). The full assurance statement over 2022 data can be found at www.investors.playtech.com/
shareholder-information/sustainability-strategy-and-esg-reporting.aspx. The data for previous years, where assured, is detailed in the respective Annual Reports.

4 Detailed breakdown on the Scope 3 categories can be found in the Responsible Business and Sustainability Addendum to the Annual Report 2022.
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Environment metrics continued

The consumption of water across the Playtech Group decreased
by 16.1%in 2022. The racetracks saw a 22.7% increase in water
consumption because of the continued rebounding of activities
post pandemic.

Playtech continues to manage and report on a wider set of
environmental KPIs for Playtech'’s Italian operations, Snaitech.
Snaitech runs a retail operation and three racetracks, which means
the environmental impact profile is different from the rest of the
Company's markets. In 2022, Snaitech’s total non-hazardous waste
production decreased by 25.1%. The volume sent to landfill has
decreased t0 5.69 tonnes compared to 7.44 tonnes in 2021. Even
though the volume thatis reused or recycled also decreased by
25.1%, this is proportionate with the overall decrease. The volume of
hazardous waste also decreased by 30.3%. Of Snaitech’s total waste
production, 96.0% was produced by the racetracks. 99.9% of total
waste was reused or recycled.

Water consumption’

20222 2021 2020*
Total water consumption (m?) 578150 688707 611,629
Water consumption for watering

racetracks (mq) 230,871 188,150 167,831
Water consumption for watering

racetracks (% of total) 39.9% 27.3% 274%

Data covering all of Playtech’s operations.
2022 estimate based on 78% actual data coverage by headcount.

2021 estimate based on 73% actual data coverage by headcount.

A0 NN =

2020 estimate based on 84% actual data coverage by headcount.

Waste and effluent®

2022 2021 2020
Total non-hazardous waste

production (tonnes) 5,288 7056 7665
Of which:

—Sentto landfill (tonnes) 6 7 5
—Reused or recycled (tonnes) 5,282¢ 7048’ 7660
Hazardous waste (tonnes) 34 49 66

5 Datacovering Snaitech operations only.

6 Thisfigureis split between racetracks (manure/by-product of animal origin — 4,292),
racetracks (other —779),and offices (212).

7 Thisfigureis split between racetracks (manure/by-product of animal origin — 6,946),
racetracks (other — 358) and offices (195).
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External assurance and benchmarking

Toincrease transparency around its climate change performance
and strategy, Playtech completed the CDP Climate Change 2022
Questionnaire and received a “B” rating, maintaining the rating
achievedin 2021 under strengthened scoring criteria. The Company
intends to continue improvingits rating in future years. Playtech has
embraced the recommendations of the TCFD, a framework that
allows it to report consistently on the opportunities and challenges
presented by climate change and provide information on how these
mightimpact strategy and financial performance. Our approachin
this areais evolving in line with developing best practice. Playtech’s
2022 GHG reporting (Scope 1emissions, Scope 2 (location-based)
emissions, Scope 2 (market-based) emissions, Scope 1and 2
intensity per FTE employee and Scope 3 emissions, categories 1,2, 3
and 14) have been subject to independent limited assurance by PwC.
We engaged PricewaterhouseCoopers LLP (PwC) to undertake a
limited assurance engagement, reporting to Playtech plc only, using
International Standard on Assurance Engagements (ISAE) 3000
(Revised) Assurance Engagements Other Than Audits or Reviews
of Historical Financial Information and ISAE 3410: ‘Assurance
Engagements on Greenhouse Gas Statements over Playtech’s
2022 GHG reporting (Scope 1emissions, Scope 2 (location-based)
emissions, Scope 2 (market-based) emissions, Scope 1and 2
intensity per FTE employee and Scope 3 emissions, categories 1,2,
3and14). For more details, please refer to the “Environment metrics”
table onpage 65.

PwC has provided an unqualified opinion in relation to the relevant
KPls and data and its full assurance opinion is available on the
Playtech website, http://www.investors.playtech.com/shareholder-
information/sustainability-strategy-and-esg-reporting.aspx.
Non-financial performance information, including greenhouse gas
quantification in particular, is subject to more inherent limitations
than financial information. It isimportant to read the selected GHG
information contained in this Annual Report in the context of PwC's
full limited assurance opinion and the reporting criteria found in the
Responsible Business and Sustainability Addendum to the Annual
Report 2022, which are also available on the Playtech website,
https://www.playtech.com/sustainable-success.

Engaging colleagues toreduce our
environmental footprint

In 2022, Playtech continued and expanded its cross-functional
Environment Forum chaired by the Head of Sustainability. The

forum meets quarterly and its remit includes the development and
maintenance of an environmental policy for the Group (available

at https://www.playtech.com/sustainable-success) as well as
setting, co-ordinating and overseeing the strategy and response

to the challenges posed by climate change. The policy sets out the
commitment to sourcing renewable energy and engaging suppliers to
reduce Playtech’s supply chain emissions. Its work on climate change
includes reviewing the current GHG targets and strategy to ensure
italigns with the latest science on limiting the level of global warming
below 1.5°C and evolving regulatory and reporting frameworks. In
2022, this forum along with selected senior management participated
in a series of refreshed climate scenario workshops to identify new
and provide an update on existing short, medium and long-term
climate-related risks and opportunities, which can have a material
impact on the business, running climate change scenarios and
building risk management strategies across its key markets and
operations. This was done in line with the Task Force on Climate-
related Financial Disclosures (TCFD) framework (see TCFD table).
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TCFD statement

This section sets out Playtech’s climate-related financial disclosures, current approach and future plans, consistent with all of the Task
Force on Climate-related Financial Disclosures (TCFD) recommended disclosures, in compliance with The Financial Conduct Authority
(FCA) Listing Rule 9.8.6R(8). In the following statement, we outline our compliance with all the elements of the TCFD, including the four
TCFD recommendations and the 11 recommended disclosures. For Strategy disclosure (b), Describe the impact of climate-related risks and
opportunities on the organisation’s businesses, strategy, and financial planning, Playtech has not yet been able to quantify the impact of all
identified risks and opportunities. The Company will continue to work on quantifying those risks and opportunities in future years.

TCFD element TCFDdisclosure Currentapproach Future plans Read more
Governance a)DescribetheBoard's In2021, Playtech’s Board of Directors officially formed a The full Board will Sustainable
oversight of climate- Sustainability and Public Policy Board Committee with the first receive further training ~ Success
related risks and meeting in November 2021. Since then, this Committee sets the on climate changein Governance
opportunities. agenda and monitors the implementation of the responsible 2023 that will provide Structure (page 49)
business and sustainability strategy. information on the latest .
Training (page 57)

climate science and how
the public policy agenda
is developinginthis area.

The Sustainability and Public Policy Committee of the Board has
responsibility for overseeing sustainability —including climate-
related matters — and reviewing the strategies, policies and
performance of the Playtech Group. In 2022, the Committee
held six meetings and considers the climate change aspects of
business plans, internal resourcing, expansion and disposal of
activities and capital expenditure. Oversight of climate-related
risks, opportunities and strategy sits with this Committee. This
Committee will continue to meet quarterly and review climate-
related issues as part of the standing agenda. The Chair of the
Committee serves as the Board-level champion on these topics
and reports to the Board on climate-related issues annually.

The Risk & Compliance Board Committee also reports to the
Board on climate-relatedissues annually.

The frequency with which the full Board considers climate-related
risks and opportunities was agreed in 2022 with these matters now
discussed biannually.

Each member of the Sustainability and Public Policy Committee
received training covering ESG and regulatory developments
(page 57).1n 2022, the Board participated in a detailed climate
tutorial covering the physical science basis and regulatory, investor
and corporate trends, delivered by external advisers specialised in
sustainability.

b) Describe
management’srolein
assessing and managing
climate-relatedrisks and
opportunities.

During the year, the Company appointed anew Chief Sustainabilityand  Continue to review and,
Corporate Affairs Officer, whois amember of the Company’s Executive  if necessary, adapt the
Management Committee and attends the Sustainability and Public Group's governance
Policy Board Committee. The Sustainability function sits within the process to ensure
Corporate Affairs and Sustainability function and holds the day-to-day  alignment with emerging
responsibility and oversight of regulatory compliance andresponsible  good practice.

business, along with the Regulatory Affairs and Compliance function.

The Chief Compliance Officer is also amember of the Executive

Management Committee and attends the Risk & Compliance as well

as Sustainability and Public Policy Board Committees.

Playtech has a cross-functional Environment Forum whichis
chaired by the Head of Sustainability, who reports to the Chief
Sustainability and Corporate Affairs Officer. This Forumis
attended by senior representatives from Audit/Risk; the Chief
Operating Officer’s office; infrastructure and technology; Investor
Relations; procurement; site operations; and other functions. It
meets quarterly, to:

- develop, review and update as necessary Playtech’s climate
policies and targets;

- identify climate risks and opportunities and develop risk
management strategies;

« review and define actions to comply with evolving
regulatory reporting requirements and voluntary reporting
frameworks; and

- allocate the annual environmental budget.
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Responsible business and sustainability continued

TCFD statement continued

TCFD element TCFDdisclosure Currentapproach Future plans Read more
Strategy a) Describe the Playtech has identified various climate-related risks and Playtech plans Scenario analysis
climate-relatedrisks opportunities following the scenario analysis exercise that was toundertake a and climate-related

T
(®)

and opportunities

the organisation has
identified over the short,
medium and long term.

completedin2021and updatedin 2022. Please see Table A:
Climate scenarios and sources and Table B: Climate-related risks
and opportunities for more detail.

further scenario
exercise in 2024.

b) Describe the impact
of climate-related risks
and opportunities
onthe organisation’s
businesses, strategy
and financial planning.

Playtech has identified various climate-related risks and
opportunities and quantified theirimpact where possible, following
the scenario analysis exercise that was completed in 2021and
updatedin 2022. Please see Table A: Climate scenarios and
sources and Table B: Climate-related risks and opportunities for
more detail.

c¢) Describe the resilience
of the organisation’s
strategy, takinginto
consideration different
climate-related
scenarios, including a
2°C or lower scenario.

Playtech has identified various climate-related risks and
opportunities following the scenario analysis exercise that was
completedin 2021and updated in 2022. Please see Table A:
Climate scenarios and sources and Table B: Climate-related risks
and opportunities for more detail on the resilience of Playtech’s
business strategy and management approach for each identified
risk or opportunity.

Continue to monitor
external tools and the
latest climate science
to assess the physical
and transition risks

associated with climate

change. Continue to
report on how this has
guided our strategy in
future reports.

risks and
opportunities
(pages 70-73)

Risk management,
principal risks

and uncertainties’
(pages 85-90)

Risk
Management

a) Describe the
organisation’s processes
foridentifying and
assessing climate-
related risks.

The Boardis responsible for determining the nature and extent of the
significant risksitis willing to acceptin achieving its long-term strategic
objectives. Throughits role in monitoring the ongoing risks across the
business, the Risk & Compliance Committee advises the Board on
currentand future risk strategies. The primary responsibilities delegated
to, and discharged by, the Risk & Compliance Committee include:

« reviewing management'’s identification and mitigation of key
risks to the achievement of the Company’s objectives;

« monitoring incidents and remedial activity;

+ agreeing and monitoring the risk assessment programme
including, in particular, changes to the regulation of online
gambling and the assessment of licensees’ suitability;

« reviewing and assessing climate-related risks in the context
of Group-wide risk;

- agreeing onbehalf of the Board and continually reviewing the
risk management strategy and relevant policies for the Group;

- satisfyingitself and reporting to the Board that the structures,
processes and responsibilities for identifying and managing
risks are adequate; and

+ monitoring and procuring ongoing compliance with the
conditions of the regulatory licences held by the Group.

Climate-related risks are identified through various channels
including quarterly Environment Forum meetings and the climate
scenario analysis exercise completed in 2021and updated

in 2022. Presentations for these meetings include reviews

of current national climate policies in the key markets where
Playtech operates. The identified risks are assessed by the
Head of Sustainability with support from external sustainability
advisers and the relevant functions within Playtech. The Head

of Sustainability is responsible for updating the Group Internal
Audit and Risk function on climate-related risks, whichincludes
adescription of the risk, risk categorisation, type, impact and
likelihood, mitigation and validity. This informationis approved by
the Company’s Director of Internal Audit and Risk.

Alltypes of climate-related risks and opportunities are considered
through the above process, including transition risks (policy

and legal, technology, market, reputation); physical risks (acute,
chronic); and opportunities (resource efficiency, energy source,
products/services, markets, resilience).

Scenarioanalysis
and climate-related
risksand opportunities
(pages 70-73)
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TCFD element TCFD disclosure Currentapproach Future plans Read more
Risk b) Describe the The Head of Sustainability is responsible for co-ordinating the
Management Organisation'sprocesses management of climate-related risks across Playtech's business.
continued for managing climate- Thisincludes setting the Company’s climate strategy, which
related risks. includes its GHG reduction targets; Environment Policy; collecting
and analysing environmental data to identify hotspots; defining and
agreeing reduction plans; and engaging country leadership teams
and key asset managers.
Playtech began assessing climate-related risks and opportunities
specifically in 2020 and completed its first scenario analysis
in2021.1n 2022, the Company adopted a more systematic
approach to reviewing, updating and monitoring climate risks as
governance and management processes were further embedded
and matured. The Company’s focus was also on shifting sites to
renewable electricity where possible and starting to engage with
the Company’s Procurement function, including through a climate
change due diligence questionnaire for new suppliers. Additionally,
the Company incorporated climate change into its consideration of
risk and viability for the business as a whole.
c) Describe how Climate-relatedrisks are considered as part of the overall risk Risk management,
processes for identifying, process. The Group Internal Audit and Risk function collects principal risks and
assessingand managing information on risks from stakeholders across the business, which uncertainties’
climate-related risks is then presented to the Group Risk Management Committee (pages 85-90)
are integrated into the (Executive Management Committee) and Board Risk &
organisation’s overallrisk Compliance Committee (Board Committee).
management. Climate-related risks are monitored as part of the sustainability
strategy and Compliance and Regulatory Affairs risk processes.
The Sustainability and Public Policy Committee of the Board feeds
into the identification, assessment and management of climate-
related risks, which are integrated into the Group risk process by
the Head of Sustainability.
Metrics a) Disclose the In 2021, Playtech has started to quantify the financial impact of We will continue to Scenario analysis
and Targets  metricsusedby the climate-related risks. Please see Table A: Climate scenarios and refine our approach and climate-related
organisationto assess sources and Table B: Climate-related risks and opportunities for to quantification of risksandopportunities

'(H’llz

climate-related risks
and opportunitiesinline
with its strategy and risk
management process.

more detail.

In 2022, Playtech strengthened the methodology and approach
around quantification of climate-related risks and broadened the
number of quantified risks and opportunities. This has provided the
Company with a clearer understanding of the nature and scale of
the challengesit faces.

climate risk. We will also
look to develop a suite
of indicators that will
provide the Board and
senior management
with a view of how those
risksimpact the delivery
of our strategy over

the short, medium and
long term.

(pages 70-73)

b) Disclose Scope
1,Scope 2,and, if
appropriate, Scope 3
greenhouse gas (GHG)
emissions, and the
related risks.

Playtech has disclosed its Scope 1and 2 (location-based)
emissions annually in the environment section of the Annual
Reportand to CDP. The Company started disclosing Scope
2 (market-based) and Scope 3 emissions in 2021. Playtech
continues to disclose this informationin this report.

Scope1,2and 3
emissions (page 65)

c) Describe the

targets used by the
organisation to manage
climate-related risks
and opportunities

and performance
against targets.

Playtech has set a target to reduce its absolute Scope 1and 2
GHG emissions by 40% by 2025 from a 2018 baseline. Progress is
monitored annually as part of the year-end non-financial reporting
process and captured as one of the seven areas of performance in
the Board Sustainability Scorecard.

In 2021, Playtech carried out its first Scope 3 footprint and
calculated market-based Scope 2 emissions, which were
prerequisites for setting a science-based target (SBT) —that
is,an emissions reduction target that aligns with the latest
climate science.

In2022, Playtech publicly committed to setting a near-term
(emissions reduction) and long-term (net zero) SBT, to be validated
by the SBTI.

In 2023, Playtech will
submitits near-term
and net zero targets to
the SBTifor external
validation.

Group scorecard
(page 47)
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Responsible business and sustainability continued

Scenario analysis and climate-related risks and opportunities

In2022, Playtech conducted its second scenario analysis, building on the extensive scenario analysis conducted in 2021. The scenarios used
in 2021 were updated based on the latest information from the Intergovernmental Panel on Climate Change (IPCC) and International Energy
Agency (IEA). Three workshops were held with subject matter experts from across the different business units and countries where Playtech
operates to consider the outcomes from the 2021 analysis and identify any changes. The Company was again supported by Carnstone, a
management consultancy specialised in sustainability and ESG. Playtech’s scenarios and the external scenarios that fed into Playtech’s
scenarios are summarised in Table A: Climate scenarios and sourcesand comply with the TCFD guidelines to use a range of scenarios that
provide a reasonable diversity of potential future climate states, including a 2°C scenario or lower. They draw on the IPCC’s Representative
Concentration Pathways (RCPs) and Shared Socioeconomic Pathways (SSPs); IEA's World Energy Outlook scenarios; and the Principles for
Responsible Investment’s (PRI) Inevitable Policy Response (IPR) scenarios.

Because scenarios are models of the future and not precise predictions, the scenarios refer to global warming outcomes and the path towards
those outcomes on a decadal level. The scenarios use a mix of qualitative and quantitative information and were applied through three lenses:
operations (key markets and assets); supply chain; and customers and consumers. As Playtech is a global company with assets in 20 markets,
the scenarios considered both global climate impacts as well as specific local impacts in its key markets.

15°C Scenario 2°C Scenario 3°C Scenario
Summary: Increase in heatwaves, extreme weather Increase in heatwaves, extreme Various areas of the world become
physical events (precipitation, droughts, storms),  weather events and wildfires which uninhabitable due to intense heatwaves,
aspects floods, species extinctions and wildfires  reach unmanageable levelsin some droughts or combinations of both. Heavy
over current conditions, but slow and geographies by the 2040s. Water precipitation events and longer and more
broadly manageable across most availability for agriculture, hydropower and  intense wildfire seasons covering more
geographies. human settlements severely diminished  areas of the globe lead to a constant
fromthe 2040s. High flood damages. state of disruption. Floods cause
Significant adaptation necessary and widespread disruption, including to coastal
» frequent disruption expected. infrastructure such as ports. Species
2 extinctions and severe water shortages
g prevent the production of key commodities
9 including foods. By 2100, sea levelrise
ﬂ is becoming a problem for low-lying
§ coastal areas.
E Summary: Significant, rapid and disruptive policy New policies are implemented over Climate policies are maintained at current
= transition change across carbon pricing, energy,  currentlevels,inaslow andinconsistent  levels, with major economies reducing
aspects transport, buildings and deforestation.  manner. Carbon prices and other limitson - emissions gradually over the next 30 years
Rapid phase out of fossil fuels in the emissions areimplemented, butthecost  andreach net zero around 2050. New
2030s and 2040s. Every policy decision - of emitting grows in a slow and steady technologies are not deployed as fast as
has a climate angle. Global GHG manner. The electrification of transport predicted and the world remains reliant on
emissions peak by 2025 and reach and buildings does not pick up much pace. fossil fuels with widespread use of carbon
net zero by the early 2050s. Global GHG emissions peak inthe 2020s  capture and storage (CCS) by the second
and reach net zero in the 2070s. half of the century. Globally, GHG emissions
continue torise.
IPCC RCP2.6/SSP1 RCP4.5/SSP2 RCP6.0/SSP5
° scenarios
'g IEA Sustainable development New policies Current policies
Il scenarios
1}
% Other PRI IPR:1.5C Required Policy Scenario PRI IPR: Forecast Policy Scenario
§ scenarios
E Other data Climate Analytics, Climate Impact Explorer; Climate Interactive, EN-ROADS Climate Change Solutions Simulator; Network for

sources Greening the Financial System, Climate Scenarios Phase 2; World Bank, Climate Knowledge Portal; World Resources Institute,
Aqueduct Water Risk Atlas.

Table A: Climate scenarios and sources.

Climate-related risks are regularly monitored by the executive cross-functional Environment Forum, the Sustainability and Public Policy
Committee of the Board, as well as the Risk & Compliance Committee of the Board. They are also considered as part of the Risk & Compliance
Committee’s biannual review of risks across the Group. Playtech routinely monitors the status of climate regulation inits key markets to ensure
that its GHG reduction targets keep pace with regulatory changes.

The risks and opportunities that were identified as part of the climate scenario analysis are summarised in the below table. The Company
defines short term as less than one year; medium term as one to five years; and long term as more than five years. The Group defines the impact
as material whenitis larger than the Group materiality as set out in the Independent Auditor's Report on pages 136-137. The Company attempted
to calculate the financial impact of each risk and opportunity. For some, however, this was not yet possible due to alack of data. Playtech will aim
toincrease the number of risks and opportunities for which impacts are quantified, year on year as more data becomes available. For the risks
and opportunities where the financial impact was determined and quantified, it was calculated based on a combination of projections on the
physical impacts of climate on specific locations, projections on the societal responses to certain future climate states, both from reputable data
sources described in the table Table A: Climate scenarios and sources and information gathered from within the business.
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Physical risks

Category

Chronic

Chronic

Chronic

Applicable

Type Description scenario(s) Materiality Management approach

Risk Cancellation of sports events due to high 15°C Immaterial.  Move to night time events, which would
temperatures or extreme weather events. N : resultin higher operating costs due to

2°C Immaterial. o .

o ) the necessary lighting. Invest in the most
Likelihood: very likely. N . S .

: q 3°C Immaterial.  energy-efficient lighting available and/or
Timeframe: medium and long term. ;

on-site renewables. Renew racetracks

Impact: loss of revenue and/or higher with more resilient all-weather surfaces.
operating costs.

Risk Water stress causing disruption to horse racetracks 2°C Not yet IT risk assess and stress test data
and third-party data centres. quantified.  centres, based onage,location andin-
Likelinood: very likely. personvisits. =
Timeframe: medium and lona term Invest in water-efficient equipment;

i e 3C Notyet rainwater treatment and storage facilities;
Impact: higher operating costs, temporary quantified.  gnd water-saving measures. Discussing
disruption to operations. changes in calendar to not planany races
fromJune.

Risk Higher energy costs to cool buildings, including 15°C Immaterial.  Investin energy-saving measures and
third-party data centres, Live studios and offices N : on-site renewables.

; 2°C Immaterial.
due to higher temperatures.
Likelihood: very likely. 8c Immaterial
Timeframe: short, medium and long term.
Impact: higher operating costs.

Risk Reduced employee productivity and ability to 15°C Not yet Playtech already has a strong hybrid
commute during heatwaves. quantified.  working culture and demonstrated an
Likelihood: unllkely: oG Not yet ab|I|tytq perform while Iargelparts of
Timeframe: medium and long term uantified thebusiness were fully working from

’ 9 ' 4 " home during the COVID-19 pandemic.
Impact: disruption to operations and higher 3°C Not yet Emergency air-conditioned transport
operating costs. quantified.  could also be offered to employees where
working from home is not an option
(for example dealers in Live studios).
Increase budgets to support employee
benefits, if necessary.

Risk Disruption to supply chains of key IT equipment 15°C Not yet Key business units are already stocking
due to extreme weather events. Force majeure quantified.  uponhardware and components to
clauses being used more, making it more difficult to ensure business continuity and building

" 2°C Not yet ) . o .
be nimble. - price premiums for priority delivery
quantified. " )
o . into budgets. Additional investments to
Likelihood: likely. N .
: q 3°C Not yet quickly relocate stocks, where needed.
Timeframe: medium and long term. "
quantified.
Impact: disruption to operations.
Risk Temporary or permanent closure, or investmentin =~ 2°C Immaterial.  When expanding into new markets or
adaptation, of owned assets and third-party data N : planning new assets, the resilience of
o . X 3°C Immaterial. . . )
centres due to unsuitability for climate impacts. those locations to the impacts of climate
o . change will need to be taken into account.
Likelihood: likely. T ) "
. Feasibility studies on the adaptability of
Timeframe: long term. - . )
current buildings for projected climate
Impact: higher capital investment or write-off of N . impacts. Maintenance and periodic
: ] 3°C Immaterial. : .
assets; higher operating costs. update of business continuity plans.
Risk assess and stress test data centres,
based onage, location andin-person
visits.

Risk Higher employee-related costs due toinflationary ~ 2°C Not yet Monitor the business and political
pressures from climate change and health impacts. quantified.  climate in key markets onan
Likelihood: likely. 3°C Not yet ongoing basis.

Timeframe:long term. quantified.

Impact: higher operating costs.
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Responsible business and sustainability continued

Physical risks continued

Applicable

Category Type Description scenario(s) Materiality Management approach

Chronic BRIEXN Global economic, political and societal instability, 3°C Not yet Monitor and adapt employee-related
for example due to migration, unavailability of key quantified.  budgets asnecessary.
life goods, culture change.

Likelihood: unlikely.
Timeframe: long term.
Impact: disruption of operations and higher taxation.

Chronic BRIEX Extreme weather events and sea level rise would 3°C Not yet Factor future investment into financial
lead to high investment required to keep vulnerable quantified.  planning; consider future suitability
assets operational, including the Italian retail of locations when expanding; invest
network and Live studios in North and South in flood defences where possible or
America, including in New Jersey. absorb costs of relocation where not.
Likelihood: likely.

Timeframe: long term.
Impact: higher capital investment; write-off of
assets; disruption to operations.
Transitional risks
Applicable
Category Type Description scenario(s) Materiality Management approach
Policy and JIR{EIN Carbon taxes could pose an additional cost to the 1.5°C Immaterial. Setand review emission
business and limit high-emission activities such N ) reduction targets. Expand
) . ) 2°C Immaterial. )
as flying, which would lead to a need to recruit local recruitment networks
expertise locally. andinvestinlocal talent pools.
Likelihood: very likely. Relocate employees.
Timeframe: medium term.
Impact: higher operating costs.
Risk As the impacts of climate change disrupt key 2°C Material. Monitor the situation and
commodity supply chains and agricultural R : maintain capacity to supply
. L . . 3C Material. . )
production, the cost of living is expected to rise. This increases in demand.
would lead to consumers having less disposable
income and would lead to lower revenue for the
consumer-facing business.
Likelihood: about as likely as not.
Timeframe: long term.
Impact:loss of revenue.
Market Opportunity/  As heatwaves, extreme weather events and wildfires 2°C Not yet Monitor the situation and
Risk' force consumers to stay home for periods of the quantified.  maintain capacity to supply
year, there may be growth in online gambling. N increases in demand. Shift
3°C Not yet ) . . )
- . e business units which mainly
Likelihood: likely. quantified. . )
. rely on physical gambling
Timeframe: long term. o .
activities to offer online products.
Impact: increase in revenue.
HGLITEER Opportunity  If casinos are forced to relocate due to the physical ~ 3°C Immaterial. Monitor the situation and

and
Services

effects of climate change, this could lead to
increased demand for products used by casinos
produced by IGS.

Likelihood: unlikely.
Timeframe: long term.

Impact: increase in revenue.

maintain capacity to supply
increases indemand.
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Category Type

i .

Applicable
Description scenario(s) Materiality Management approach
If large parts of the tropics and Southern Europe 3°C Not yet Monitor the situation; maintain and

become less desirable to live in due to the effects
of climate change in these regions, it could lead to

quantified.  expand, if necessary, operations
inmore attractive locations.

increased attractiveness of key cities in the Northern

Hemisphere where Playtech has large operational
footprints, such as Riga and London.

Likelihood: likely.
Timeframe:long term.

Impact: increase in attractiveness to
prospective employees.

Table B: Climate-related risks and opportunities

1 Depending onthe business unit:it's arisk for business units dependent on physical gambling activities and an opportunity for business units dependent on online gambling activities.

The outcomes of the climate scenario analysis are reflected in the risk management, principal risks and uncertainties section (pages 85-90). The
management approaches identified for likely risks and opportunities are being explored, such as investment in renewable energy generation at
key assets. Going forward, Playtech will update its scenario analysis on an annual basis as more information becomes available on the possible
climate futures that humanity faces and theirimpacts on business. The results of these exercises will be reported to the Board at least annually
through the Sustainability and Public Policy Committee.

Live Casino championing
environmental action

In2022, the Live teamin Latviaimplemented several initiatives
to reduce the environmental footprint of the operation. The
operationin Latviais unique, as it serves as both an office

and Live Casino studio, which operates 24/7. During the
summertime, the electricity consumed by the central cooling
systemis one of the high-emitting sources of the office’s
carbon footprint. To address this challenge, the team installed
a sun-reflective film on the main facade of the building. This
helped to reduce the temperature of the premises, thereby
reducing the amount of energy needed to cool the building.

The team also expanded its waste recycling efforts through
the implementation of a waste disposal system for employees
torecycle plastic bottles and cans.

The most significant initiative in 2022 was switching to
renewable energy. The Live facility switched its electricity to
renewable power sources, including hydro energy. The shift to
renewable energy was a significant step towards reducing the
site’'s and Group’s carbon emissions.

Playtech plc Annual Report and Financial Statements 2022 73



Strategic Report

Responsible business and sustainability continued

r Partnering on shared
societal challenges

Playtech recognises that the challenges facing the sector and
our communities cannot be solved by one organisation alone.
Driving positive social change requires collaboration and partnership.

Playtech is working with a
diverse range of partners to:

- Help people live healthier online lives and adopt digital
resilience and safer gambling behaviours;

- Contribute to and support research, education and training
to prevent, reduce and address gambling-related harm; and

- Increase employee participation in and contribution
to volunteering.

Targets and performance
measures

I

Reach 415,000 Engage 30,000 5% year-on-

people with peoplein yearincrease
digital wellbeing community and inemployees’
programmes mental health contributions
by 2025 programmes (skills, time or
toimprove money) to the
livelihoods community,
by 2025 reachinga
global average
of 10% by 2025

>370,000

Peoplereached

>70,000

People engaged through community investment
and mental health programmes
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Our approach

A guiding principle for Playtech'’s philanthropic and volunteering
activities is collaboration and partnership. Playtech employees
around the world dedicate their time, skills, money and, most
importantly, passion to support the communities and causes that are
importantin their local markets. Playtech established a formal global
programme in 2017 to align its activities around common themes

and outcomes including mental health, digital wellbeing and safer
gambling as well as humanitarian causes, material to the communities
where Playtech operates.

Additionally, we established a Global Community Investment
Committee to oversee and monitor the strategy and governance

of the charity and volunteering activities across the world. In 2022,
Playtech worked with more than 100 local charities in ten markets.
Through the programmes supported, Playtech engaged with more
than 46,000 people in 2022". This is more than a 3.5x increase from
>12,600 people reached in 2021. Community investment includes
giftsinkind, monetary donations and employee volunteering. The
total value of monetary donations totalled over €650,000. Of the ten
countries that took part in the community investment programme,
there was an average of 5% uptake of employees contributing their
time, money or skills in their community.

Building strong and enduring partnerships is central to our approach
in addressing shared societal challenges and making animpact.

The Company is continuously investing in arange of partnerships
with charities, research organisations and social enterprises to
explore how to positively contribute to societal challenges inits

local communities. The following case studies sections provide an
overview of flagship programmes and partnerships designed to make
adifference in the communities where we operate.

1 Engagedis defined as anindividual that has directly benefited and/or has interacted with the

programme, supported from financial and/or in-kind support. Community programmes include
allremaining causes except mental health and digital wellbeing, e.g. health and hardship.




Strategic Report

Supporting our colleagues and communities in Ukraine

The war in Ukraine had an unprecedented impact on the lives of our
employees and country. During the year, Playtech provided a wide range
of support to its employees as well as charities delivering humanitarian aid
to communities across the country. From the inception of the war in early
2022, the Company rapidly mobilised its skills, community budgets, assets
and technology to support employees, their families and local communities.

Across the Group, Playtech donated over €250,000 to eight different
humanitarian organisations, which delivered lifesaving medical equipment
and supplies, essential items and psychological support to people across
the country. Over 300 employees from 14 different countries volunteered
to support their Ukrainian colleagues. Support included establishing

a 24/7 hotline group chat, maintaining daily contact with designated
employees and co-ordinating the transportation and accommodation
outside of Ukraine. In addition, local “essential items” drives were
organised by employees across five Playtech offices, with over 100 boxes
including food, clothing, portable chargers and hygiene products shipped
to Ukraine. A Company-wide fundraising initiative raised over €10,000
and was donated to an additional three humanitarian charities.

In the autumn, colleagues in Ukraine initiated a special initiative called
the “cold winter project”. This initiative is supporting Ukraine-based
charities which are delivering a combination of medical emergency
support, housing, five ambulances and hot meals, supporting thousands
of vulnerable children and families this winter. Playtech continues to
support this initiative and has deployed an additional €100,000 at the
beginning of 2023.

Further information on Playtech’s charitable and humanitarian efforts
are located on pages 8-9.

Delivering positive impact
through Playtech’s Recovery
and Resilience Fund

In 2020, Playtech partnered with Charities Aid Foundation
(CAF) to launch the £3 million COVID-19 Recovery and
Resilience Fund. The fund provided both immediate and
long-term support to charities, social enterprises and
not-for-profit organisations that were dedicated to
delivering mental health services.

The fund has awarded 56 grants to organisations in 10
different locations including: Bulgaria, Cyprus, Estonia,
Gibraltar, IOM, Italy, Latvia, Philippines, UK and US. These
grants supported 18 different causes, with the top 4 causes
being frontline workers (23%), mental health patients (23%),
domestic violence (10%) and at-risk youth (10%). So far, the
fund has collectively reached over 24,000 people directly
and over 1.4 million people indirectly.

One project example is Crisis Text Line, Inc., a US non-profit
organisation dedicated to providing support to people in crisis
through text conversations. In 2020, it saw a 19% increase in
volume compared to 2019, and 19% of its US texters
self-identified as frontline workers. This project helped

cover the costs associated with supporting these textersin
crisis and a total of 4,226 people directly benefited from this
funding. A quote from a beneficiary highlights the positive
impact this service has on so many people: ‘| really appreciate
what you all are doing. It was very nice to talk to someone who
gave me validation in the way | feel and actually took the time
tolisten. It means alot. Keep doing what you're doing — you're
anamazing individual.”
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Responsible business and sustainability continued

Partnering for change: Playtech
Cyprus and Generation for
Change CY collaboration for
inclusion and equality

In 2022, Playtech Cyprus continued its partnership with
Generation for Change CY, an organisation committed

to supporting vulnerable and marginalised communities,
including refugees, migrants and asylum seekers. Individuals
from these communities experience significant societal
challenges including cultural differences and understanding
new traditions. The initiatives delivered included the Let's
Play Together Intercultural 3x3 Basketball Tournament,

a Humanitarian Aid Programme and IT donations. The
organisation Generation for Change CY and 22 Playtech
employees worked together throughout the year to deliver
events and initiatives, all focusing on different aspects

of inclusion.

The basketball tournament helped people from all walks of life
come together to compete in good spirit and with the utmost
respect for one another. The aim of the initiative was to bring
people from different backgrounds together, allowing them to
interact with each other on equal grounds, fostering familiarity,
exchange and appreciation and forming friendships. This initiative
brought together more than 76 players from 21 different countries.

The Humanitarian Aid Programme resulted in the collection of
alarge range of products including food, hygiene essentials,
clothes, bedding and kitchen utensils. These collections
directly helped approximately 240 households around Cyprus.
This initiative highlighted the importance of equality and
inclusion for all, as no one should be without the necessities.

Playtech donated five laptops in support of Generation

for Change CY'’s educational and skills development
programmes. The laptops helped provide IT skills courses

to 13 participants to develop their digital literacy. In addition,
the laptops allowed the organisation to deliver employability
activities, which included CV writing, job search sessions and
IT skills courses and were delivered to more than 130 job-
seeking individuals from vulnerable communities. Due to the
overall success of the Playtech and Generation for Change
CY partnership, there will be plans for future collaborations.
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Investing in safer gambling
research, education and treatment

Healthy online lives and digital wellbeing

The impacts of gambling-related harm, particularly mental
healthimpacts, have been rising up the agenda and informing
actions amongst health agencies, politicians, regulators,
activists and charities. Scrutiny and pressure on the sector

to act have added urgency, visibility and relevance for
addressing the intersection of these issues. The enormity

of the current situation also serves as an opportunity and
platform for bringing together interested organisations to
make a difference across the issues.

Theintersection of gambling, online life and
mental health

Safer gambling Mental health

Healthy lives and
digital wellbeing

In 2020, Playtech announced a commitment to supporting
programmes and partnerships designed to reduce gambling-
related harm and promote positive digital wellbeing and health
outcomes. Indoing so, Playtech formally announced and
committed £5 million over five years in five areas of focus, to
support partnerships and initiatives that can make a positive
difference at the intersection of gambling, online life and mental
health. Playtech has established strategic partnerships with a
growing number of organisations including Betknowmore, Epic
restart foundation, Kindbridge, RG+, the National Centre for
Suicide Prevention, YGAM and more. To date, over 470,000
beneficiaries were reached, both directly and indirectly.

A summary of each of these partnerships is available on

the Playtech website.

Playtech has continued its investment inresearch,
education and treatment programmes designed to reduce
gambling-related harm.In 2022, Playtech invested over
£1,010,000 in such programmes and initiatives. Below are
afew examples of programmes supported during the year.
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Collaborating to reduce
gambling-related financial harm

Worksafe

Since 2019, Playtech has partnered and participated in GamCare’s
Gambling Related Financial Harm (GRFH) programme. Launched
in 2019, the aim of this programme is to develop a best practice
framework for the identification and support of players experiencing
financial difficulty due to gambling-related harm. This multi-
stakeholder initiative brings together lived experience as well as
representatives from the financial sector, the gambling industry,
money and debt advice organisations, gambling treatment and
support services, and research bodies to share best practices, set
new standards, innovate and connect.

The initiative helps organisations better understand the links
between gambling-related financial harm, in particular debt,

and enables them to better help the individuals affected. It has
launched a comprehensive toolkit for financial institutions, gambling
businesses and debt advice agencies across the UK to help them
recognise, support and refer people experiencing GRFH. This
ensures that common language is used and GRFH interventions
are builtinto processes and cascaded to frontline staff. Various
virtual and in-person workshops and networking events were
organised for frontline workers who might encounter debt and other
gambling-related financial harms. In total, 338 professionals were
reacheddirectly in 2022, with 222 of those receiving wider learning or
engagement under the programme.

Playtechis funding the development of Worksafe by Betknowmore
UK and GamCare. Worksafe is a workplace wellbeing programme
focused on the prevention and reduction of harms linked to gambling
and related digital behaviours. The programme aims to fill the gap
inrelation to gambling, in the training, resources and care provided
to employees to maintain positive mental health through enhanced
resilience in the workplace.

The programme accelerated in 2022, after being delayed due to the
COVID-19 pandemic. The programme’s strategy focuses on three
priority areas: awareness raising, capability building and research. A
workshop was created to improve people’s ability to recognise and
respond to gambling in the workplace. The workshop is flexible so
that it can apply to SMEs and multinationals in every conceivable
sector. Contentincludes lived experience of people with gambling
harms and others who have been affected in the most sensitive
butimpactful way possible. It has been piloted with 34 different
organisations, which have in turn provided feedback on the content
and structure of the programme. There are four bespoke packages
offered and the resources will be City & Guilds quality assured. In
the meantime, the Worksafe team has developed partnerships with
umbrella organisations for the sectors it intends to prioritise. These
include gambling operators, local and central government, housing
associations, finance and retail. Worksafe will be formally launched
into the marketplace in early 2023, with a view to becoming
self-sustaining in the future.
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